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OCCUPATIONAL M"MISFITS" IN DOMESTIC SERVICE

I. INTRODUCTION

The purpose of the present inguiry was to make
a preliminary study of a group of "misfits" among women
in domestic service, and to bring this occupation into
line with types of work already studied more extensively,
particularly among factory workers. At present, for
instance, it is possible to say that a woman who is
inherently clumsy and lacks manual dexterity will probably
be a M"misfit" in packing or fine assembly work, but little
is known of the qualities she needs to make g good domestic
servant., Will a highly intelligent girl mgke a good cook,
or will she tend to be "above" a whole-hearted interest in
food? Will an ambitious and energetic girl be happy as a
house-parlourmaid, or would a more plodding individual be
more settled? Will a cheerful, séciable girl settle down
as a "general® where sﬁe is alone in the kitchen for many
a long evening? These are typical questions to which the
answers are unknown.

The inguiry entailed consideration of the general .
social problems of the shortage, rapid turnover and general
discontent of maids because, from a psychological point of
view, the girl who is induced to enter service only when
nothing else offers, who leaves place after place in quick
succession, and who is unhappy and discontented is a "misfit"
in this occupation. A complete study of the "misfit" should
include both an exsmination of general maladjustment
(including home relationships and neurotic tendencies) which
would tend to make her a "misfit" in any case, and also an

examination of conditions of work which would tend to make
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her g "misfit"‘only in this type of work.

During the inquiry it became plain that, as in
other occupations, some of the most unhappy and unsuccessful
maids were women who were neurotic or maladjusted, and their
discontent with service was a mere cover for their discontent
with life in general. For example, one cook-general, aged
30, described washing dishes as "the most loathsome,
detestable, monotonous, tedious, putrid, chronic, lousy,
unending job ever invented". In this case it was fairly
certain that dish-washing was the scapegoat for some other
hidden grievance, especially as there followed a harangue
that showed a very general discontent with msny other topics
than service.

The present inquiry could not unfortunately embody
any analysis of general discontent and maladjustment; this
would obviously be an intimate and detailed task, for which
the writer had neither time nor opportunity; she had to
content herself with studying the factors in domestic
service that seemed to produce "misfits" among apparently
normsl and happily-disposed women.

On talking over the subject with people who come
into contact with large numbers of domestic servants, the
writer was impressed by the intense interest taken in the
topic of domestic discontent (and, incidentally, the wealth
of personal anecdote). Club organisers, registry office
officials and private employers could all give opinions of
the relative importance of certain factors in producing
unrest and shortage of skilled maids. There was a
bewildering variety‘of reasons given for the present
difficqlt domestic situation; for example, one organiser
of a Roman Catholic club for girls gave as one of the chief

reasons for discontent the fact that Roman Catholic girls
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in Protestant houses are not allowed time off to attend
Mass. Another reason given (for London) was that many
Christian girls have to work for Jews end find the cooking
and food unpleasant.

On the whole, the chief factors stressed in these
preliminary talks were long hours, having to wear uniforn,
generally low social status, low wages and bad living
conditions: but there was no general ggreement upon the
relative importance of these factors. The bad reputation
of domestic service seemed to be another important factor.
"Punch" has for many years amused its readers with Jokes
at the expense of the "down-at-heel" genersl, in ungainly
cap and dirty apron, and the stage has presented her
frequently as the "scivvy" of awkward gait and snivelling
speech, always broughtin as comic relief (although "The
Late Christopher Bean" is a notable exception). The cook
of large dimensions and hot, fierce countenance is also a
familiar stage figure and the more placid being who makes
pies for policemen. It was stressed.in these preliminary
conversations that, amusing and witty as such presentations
often are, they have a harmful effect upon the reputation
of domestic service; women themselves may not want to
enter a trade so universally made fun of, or their parents
may turn them against it. It must be noted, however, that
fhe importance of such infiuences cannot be estimated; the
writer does not happen to have met any maids who have felt
strongly about this "taking off",and cannot therefore confirm
the harm that is said to be done by it.

Another clsss of opinion that must also be tgken into
account is that of & considerable number of organisers and
employers who consider that the present discontent is due to
disruptive. influences such as the new Trade Union movement,
the operations of such bodies as the National Council of

Women for fixing free time and other conditions, and modern
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facilities that allow maids to meet and talk over their
grievances‘(the formation of one girls' club was opposed
by employers for this reason). Such people hold that but
for such influences the discontent would soon die down and
domestic servants cease to complain; that, in fact, the
"misfits" are no more frequent than in any other trade.
As one club organiser writes, on behalf of her committee,:-
"We think that few maids would have the intelli-
gence to answer the questions (of the circulated
questionnaire) intelligently, and that ideas
leading to discontent might be put into their
heads. I assure you that in most houses their
comfort and hours of work are considered almost
too much, and to read through such a list of
questions will make them feel more indispensable
and independent than ever'.
The secretary of another girls' club writes:-
"As far as our own girls are cdncerned, we have
few complaints and are rather inclined to
think that all the talk about grievances is
apt to do more harm than good".
© So much for opinions expressed verbally and by
letter. It seems plain that something better than general
impressions is needed if anything more than conflicting
evidence is to be obtained. A short summary of some of the
inquiries that have been made is therefore given; it is no
doubt far from complete, since at present the subject is of
very general interest and many inquiries may have been

undertasken by girls' clubs among their own members.

II. PREVIOUS INQUIRIES

Ministry of Labour 1923 Report (dealing with supply)

This was an inguiry into the causes of the shortage
of domestic servants. The evidence was oral and was given
by seventy-three witnesses representing employers, employees,
registry office proprietors, Ministry of Labour officials

and others before a committee of thirteen.
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The causes of the shortage were finally classified
under
ae Lack of facilities for training
b. The question of status
c. Psychological aspects (including such things as
loneliness, a handicap with regard to marriage,
lack of recreation, etc.)

d. Hours and conditions of employment

e. Defects of the present system of distribution
(lack of control of registry offices).

The cormittee made several recommendations for
remedying the shortage:-

a. The provision of trsining in schools, scholar-~
ships, examinations for proficiency in domestic
work, etc.

b. Provision of unemployment benefit without
distinction between private and institutionsal
types of domestic service.

c. Bye-laws for the control of registry offices.

d. Local associgtions to be formed of employers
and employees to consider regulating conditions.
Also special sub-committees established by the
Local EZmployment Committees.

'e Inguiry by the Wayfarers' Sunday Associstion. 1936-37.

The evidence for this ingquiry was obtained from
gmong the groups of the association which exist all over
London, and is based on the opinions of about 2,000 domestic
workers (the great majority in London). In this case the
chief concern was the unrest among maids rather than the
shortage of labour.

The chief factors of unrest were found to be:-

a. The cost, more than the wearing of, uniform

b. The half-day off being late or'being changed
at short notice

¢c. Coming home to find washing-up to be done

d. Time off. The desire for two hours off each
day, and one whole day a month

e. The guestion of Status.
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The question of wages was not found to be a very
important one.

This ingquiry also took into account some evidence
from employers, and their suggestions seem to tally closely
with some of those of the 1923 Ministry of Labour report.
They include:-

a. The need for more instruction and training

be. Stricter supervision of registry offices

c. The establishment of hostels

de Local committees representing both employer and

employee.

The National Union of Domestic Workers.

Here, as far as the writer is aware, there has been
no deliberate inguiry, but innumerable letters in addition
to wide experience of individual cases léd Miss Beatrice
Bezzant, the organiser, to sum up the causes of the domestic
problem under the following headings:-

8. Snobbery. A general attitude among both
families employing servants and the servant's

own friends.

b. Lack of a name. The naid remains "the maid”
gnd is never called '"Miss - ".

¢c. Isolation. No one to talk to, meals eaten
alone, etc.

d. Long hours

e. Low wages in relation to hours worked,
i.e. wages fall short of the amount that
could be earned in other occupations over
the same number of hours.

The remedy is to Jjoin the domestic trade union,and

by weight of numbers to regulate conditions of work and pay

to provide legal aid for such‘cases as dismissal without

notice, etc., and in fact to obtain the other benefits of

trade union organisation.

The Inquiry of the National Council of Women.

Report of the AdHoc Committee on Household Employment,
June, 1938.

This report was based on the evidence given at a
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series of meetings lasting from June, 1937 until May, 1938.
The committee included representatives of a large number
of societies, including the National Council of Women,

The Association of Teachers of Domestic Subjects, the
Y.W.CoA., the Women's Liberal Federation and others, and
in the report the reasons given for the unpopularity of
domestic service are:-

a. The increase in the number of alternative
occupations available

be The changing outlook on life, which affects
the young employee much more than the older
employer. There is therefore a diversity
of outlook.

The committee went on to work out a scheme of
minimum hours and conditions and training regulations,
which fall under three heagds:-

a. Training

be The formation of local joint committees of
employers and employed

¢. A minimum national standard of hours and
conditions of work (including free time,
holidays, overtime, wages, accommodation,
references, food and equipment).

5. The National Associstion of Juvenile Emmloyment and
Welfare Officers.

This association issued a questionnaire, and on the
basis of the replies received a suggestion was made to the
Ministry of Labour that a departmental cormittee should be
set up

a. To examine present conditions of domestic
service

b. To consider how to remove difficulties which
make the occupation unattractive

Among recommendations in the report are:-

a. That Borough Councils should control all
domestic agencies

be The inclusion of private domestic service in
the unemployment insurance scheme

¢c. A minimum wage scale should be drawn up

d. There should be a larger number of training
centres.



6. Summary.

From these inguiries there seems to be a common
stress laid upon the importance of hours of work and the
question of status. There ié also a general agreement
on the necessity for the control of local registry offices,
and for the provision of more facilities for training in
domestic work. There is on the other hand disagreement
on the importanée'of such questions as wages, isolation,
the wearing of uniform and the use of the Christisn name.
The amount of conflicting evidence is of course not
surprising when the "sampling" errors are taken into
account. For instance, members of the new domestic union
will be likely to adopt a very different attitude of mind
from the members of a Roman Catholie club; opinions
expressed to a Labour Exchange official may differ very
much from the opinions of the same maid expressed to the
organiser of her.evening club; consequently it happens
that the "sample! upon which each of the various conclusions
is based is unlikely to be a true sample of domestic servants'
opinions.

A large-scale inguiry - which could be undertakem
only by a body of investigators - would involve issuing a
questionnaire to very large numbers of maids of all ages,
in 21l districts, in all the varying types of household,
and making sure that no undue weight was given, for instance,
to London or provincial maids, to members of a religious
denomination or any other group. An .adequate sample could
hardly be obtained by any one individual, and has certainly
not been agttempted in this inquiry. Probably one of the
best methods would be on the lines of the Thurstone attitude
scales used in America to measure the attitude of any group
of people towards such topics as prohibition, religion,
pacifism, etc. In this case, the attitude of both mistresses
and maids towards domestic service could be accurately

measured.

s
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III. THE PRESENT INQUIRY
1e Aims.

The aims of the inquiry were three:-

a« To obtain a small but good sample of the
opinions of domestic servants upon the
advantages and disadvantages of service
as an occupation

be To see what differences, if any, exist
between the opinions of London maids
and malds from provincial towns

ce To obtain a group of maids who, in
comparison with another or "control"
group, might be considered '"misfits”
in their work, and to compare the
two groups in as many ways as possible.

de To suggest, if possible, some of the
factors which distinguish the "misfits™
from the control group.

The scheme has been criticised on the grounds
that employers as well as employees should be gsked for
their opinions on the reasons for 'misfits". The
practical difficulties, however, are very large; in a
factory it is comparatively easy to get the forewoman
‘to give her opinion on the character and agbility of the
workers under her and to have this assessment in addition
to the workers' own opinions; but it is a totally
different matter to go round to private houses and
interview the mistresses of all the maids who have filled
in questionnaires. The great majority of maids gave
their opinions anonymously and it would be impossible to
get any check from their employers (quite apart from the
unpopularity that would be incurred).

Since the inquiry had to be made on a small scale,
the maids who were asked to fill in the questionnaires had
to be very carefully chosen, so that they would be as
representative a group as possible. It seemed to the

writer that inguiries that included, for instance, domestic

service in both the country and the town were confusing two
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essentially different types of work; in the country, for
example, a single-handed maid is in much greater solitude
than in a town, where there may be clubs to attend, more
callers at the door, and the bustle of traffic and town
life; so that such things as solitude and recreation

have different values in town and country. Similarly,
fixed free time off may be more important in a town where
there are more attractions than in the country. Therefore
the two groups (town and country) should not be confused
in the same inquiry.

Again, it seems s mistake to include the opinions
of elderly maids with those of young ones. The value of
noise is likely to differ (the wireless is a noticeable
instance, older maids often disliking the noisier types of
programme while younger ones enjoy Jjezz and variety; in
one household, Saturday nights were described as '"bedlam"
nights, Cook being out and the younger staff taking
advantage of her gbsence to turn the wireless on full blast
and caper about the kitchen). Privacy is probably more
important to older than to younger maids; "time-off" is
perhaps not guite so important. The writer knows of one
instance where an elderly cook could hardly be induced to
leave her kitchen range, although her mistress had secret
hopes of having the run of the kitchen in her absence.
This would be unlikely to happen in the case of a younger
cook with more outside interests. Therefore the opinions
of young maids should be kept distinet from those of the
more elderly.

The Group Chosen

For the gbove reasons, a group was chosen to represent

London and two provincial towns, Manchester and Sheffield.
No maids working in the country were included. In age, a
range of 15 years only was allowed, for 20 - 35, 20 being
chosen as the lower age limit to insure that there would be

an adequate amount of experience behind the opinions given.
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No malds working in institutions were included
(differences of unemployment insurance and other factors
would arise here). All were in private service, although
some were among a large staff of malds while others were
single-handed. they included cooks, cock-generals,
housemaids, kitchen-maids, housekeepers and a few (5) who
were principally nurse-maids wlith other domestic dutles -
as well. there were 110 in all, 51 from London districts,
59 from wanchester and Sheffield.

ihe sources of information included the
followihg:~

London: The Wayfarers' Club Victorla branch
(undenominational) .

A Roman Cathollie Club.
Manchester: The Y.W.C.A.
Private Houses.
Sheffleld: The Christian Alliance of Women and Girls.
A Workers'! Settlement Club.
1 Church Club.

One trouble that was likely to arise was a
susplcious attitude on the part of the maids themselves.
oome not unnaturally wanted to kmow "what it's all about"
and “who are you from:" and it was.necessafy to explain
very‘distinctly that no individual "nosey-parker" business
was intended and that no word of thé inquiry wouid be
about one maid in partiéular, or that her mistress would
hear of her replies to questions. ihis suspiclous
attitude may seem strange, but can be understood in some
circumstances. ror instance, one girl, discovered
filling in her questionnaire in the kitchen, had it taken
from her and torn up by an 1rate mistress. Quite
naturally she was ‘scared to do another". The present

wfortunate attituée of mistrust and suépicion on the



-10=

part of both mistress and maid (though only in a few
cases) made 1t essentlal to impress upon the malds that
the alm of the inquiry was to get opinions not only of
the disadvantages of service but of advantages as well,
and that such opinions would be used not individually but
in whole groups.

ihe Questionnaire that was issued 1s given in full in

Appendix I. The questions were concerned with:-

a. Conditions (hours, type of work, rate of
ray, etc.

b. Length of service (number of posts held,
- reasons for leaving, etc.)

c. Parents' opinions of service.
d. lhe reaéons for entering service.
e. 1he advantages and disadvantages of service.
in the case of (e) the writer was careful to
include exactly the same number of pogsible advantages
as disadvantages, so that grievances that might be
"suggested" to the maid would.be offset by the list of
bossible aévantages. Despite, however, the care taken to
agsk for both the good and bad aspects of service from the
maid's point of view, it was often assumed in the
begiﬁning that what was really wanted was:-
a. A long list of grievances which could be
complled into an indignant newspaper
artlicle or used as propaganda
b. 4 chance to "put things into servants’ heads™.
Where these &uestionnaires were merel& ?grie&ance
lists” they were dlscarded, and also a few cases ﬁhere the
fear of the mistress's finding out had led them to be
incomplete and guardéd. in the other cases the knowledge

that no names need be giveh and that information was

~entirely confidentlal sufficed to make the completed forms

frank and detalled. avery questionnaire was filled in

individually, each clause being explained and additional
notes made of particular clrcumstances and opinions. 1n

this way it was possible to get the work done in a much



more friendly and unsuspiclous mood than 1f 1t had been

done impersonally with large numbers.

iv. THE RESULTS

1. Age, Wageg and Hours worked.

Table i. glves the numbers of malds in the
London, wanchester and Sheffileld areas respectively, the
medlian and average age for each district, the wage recelved
weekly, and the number of héurs worked per week. in the
latter case, 1t was possible to estimate the number of
hours worked only in a proportion of cases. in many cases
hours were exceedingly irregular and would be changed from
week to week. in other cases it was possible to reckon up
approximately the numbéf of hours worked or on duty.
Cases were only included when the investigator herself
could check with the maid the times off allowed for meals,
ete. and so obtain a falrly accurate estimate. Times on
duty but not working were included, because although, for
instance, a maid may sit by the fire and sew, she 1is
required to remain 1n the house, to answer bells and so on;
she cannot take off her uniform, or put on her bedroom
slippers, or invite her friends to tea. Her cagse is little
different from the shop assistant who has no customer or the
waltress who 1s not serving; they are stlll worklng
because they are not free. it 18 worth stressing this
point because of the frequency of the argument given in
answer to the long hours complaint that "M - has plenty of
time off really between meals, etc. and in the evening when
she can do Just whét gshe likes". But w. may consider that
she 1s "off" only when she is with her boy friend or her
family ;r when dressed to her own taste, and so I think
these hours of comparative leisure must be included among

the hours worked and pald for.
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TABLE 1.
NO.IN AGE WAGES HOURS WORKED
GROUP ‘
Aver NMed- Q3 Q3 Aver Med- Q) Q3 Aver Med- Q Q3
-age lan -age lan -age lan
LONDON 51 25.9 25.6 21.9 30.2 20/1 20/6 18/3 22/11 69.9 T70.T7 60.2 82-3
AN (21 cases
CHESTER 36 26.5 26.6 22.8 30.7 21/- 20/6 19/~ 22/5 51.% so.? 48T 55.1
: (33 cases
SHEPF-
FIELD 23 24.3 23.5 22.2 27.6 15/= 14/8 13/1 17,3 56.7 5G. ? 52.3 60.5
( cases
WHOLE
;6ROUP 110 25.8 25.3 22.4 30.0 19/4 20/3 16/0 22/4 58.7 54.T 50.8 66.2

In this table the median (the mid-point of each

serles) 1s given as well as the average, but in most cases

average and median correspond closely. The 25th and 75th

vercentile pvolnts (Q1 end Q3 ) are also glven to show how

in some cases there is more "spread" in the upper half of

the distribution than in theilower;~ for example, there are

bigger differences in age among maids in the older half of

the whole group than among those in the younger.

it was fortunate that the ages of the groups were

so nearly equal, since this made them comparable in wages

and hours worked. it is rather surpridng that the wage for

lianchester 18 as high as that for London where one expects

wages for all types of work to be a little higher than in the

provinces. However, some of the Manchester group were cooks

who were recelving wages of 25/= per week, and that,

according to one registry office proprietor, is quite usual.

The fact that the Sheffield group 1s less well pald 1s I

- think explained partly by the fact that it is somewhat

younger, The dlfference in the number of hours worked is

somewhat stfiking, but in view of the small numbers in the

groups (London 21, Manchester 33, Sheffield 16) the
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importance of it cannot be stressed. The average for the
whole group, 58.7 hours per week, should, however, be a
fairly reliable figure, being bhased on TO cases. This
figure may be rather low, since in some cases malds gave an
estimate of hours as much as 90 per week, but the
investigator falled to check this through with them and so
could not record the estimates. '

A | For interest, it might be worth while to form an
estimate of the average hourly rate of pay for this whole
group. If, for example, these malds lived at home they
might estimate that their "keep" would amount to about 15/-
a week. That is, the wagé paié would be equivalent to a
non-residential wage of 34/4 per week. ‘The hourly rate
would then be %%f% (wage divided by number of hours worked)
= 74 pef hour. whether a mald considers this a good or
bad wage wlll probably depend upon the rate that women of
her own age areobtalning in rival ocecupations in the same
district. This 1s somewhat lmportant in view of the
different attitude towards wages, as mentioned 5elow, shown
between London maids and malds from the Provinces.

Type of Worker.

Table 2 gives an analysis of the types of worker of
which the group is made up.

TABLE 2.
Cook Cook=- House- Under- Kitchen-
general parlour- house- maid
maid maid
LONDON 4 18 14 9 3
MANCHESTER 1 23 1 2 2
SHEFFIELD _ O 19 - - -
5 60 15 11 5
Lady's Nurge- House- Waltress  Dally
maid maid keeper
LONDON 1 3 - 1 -
MANCHESTER = 1 5 - 1
SHEFFIELD __ - 1 1 - 2
1 5 6 1 3
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Rather more than half the total number of maids
were cook-generals, but 1t was to be expected that in any
random sample of malds belonging to clubs the majority
would be "generals", since there are many more houses

employing\only one mald than there are with larger staffs.

Length of Service.

Table 3 glves the length of time that the wmen
of each group have been in service, the number of posts
held during that time, and the time spent in each post.

TABLE %.
TOTAL LENGTH OF 0.0F POST3 TIME SPENT IN

TIME IN SERVICE HELD EACH POST
Average Med- Q Q5 Average Average lied- Q) Q5
lan lan :

LONDON 8.8 yrs 7.8 5.2 11.3 4.3 2.0 yrs 2.1 1.4 3.3
MAN-
CHESTER 803 yrs 8.0 6.0 11.0 2.4 304 yrs 33 2.2 4.4
S -
FIELD Tl yra 7.3 4.8 9.1 2.5 2.7 yre 2.7 1.4 4.8

WHOLE
GROWP 8.2 yrs 7.7 5.4 10.7 3.3 2¢4 yrs 2.7 1.6 4.2

The average of 8.2 years as the total length of
serviee for the whole group means that, since the average
age 1s 25.8 years, a good many of the women have come intec
service after trying some other occupation - i.e. they may
have gone into a factory at 14 and entered service at 17,or
they may have gone into service on leaving school and have
had other work in between service posts. also, there may
have been some few who were secondary school girls and who
entered service on leaving at 16 or 17. the shorter
length of service of the Sheffield group is expla;ned by
the fact that they are rather younger than the other groups
and so thelr length of experlence 1s necessarily shorter.
Apart from thls slight age difference the groups are
satlsfactorlly comparable in age, wages and experilence.

A glignificant difference between the groups is
wlth regard to the number of bPosts held and the time spent
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in each post. In London, nearly fwice the number of posts
were held as in the'provincial towns, and the average time in
each post 1s considerably less. This means that Londoners
are more changeable than provincial maids, a fact that must be
borne in mind when considering “misfits" as more changeable
than more adapted girls. it 1é perhap; not surprising that
the average time in each post should be less in London, where
there 1s not only a very good choice of occupation, but also
meny different types of household to choose from. For
instance, A.V. is a housemald in a staff of 131 ‘Before that
ghe was a "personal maid". A.W. is a kitchen maid of 22,
who is get%ing a wage of-25/- a week (though working an 82
hour week). Nelther of these girls would be likely to have
similar opportunities in Sheffield, and probably not in
Manchester elther, since there are comparatively few house-
holds that keep 13 maids, and few posts where kitchen-malds
are paid so highly, where™as in London there are innumerable

posts among which to "pick and choose".

- -~

4. Chief Reasons for iLeaving Previousgs Posts.

Each maid was asked to glve what she considered the
chief reason for leaving the last three posts she had been in.
Many, of course, had been in more than three posts, but they
were asked to consider only the last three. Each maid might,
therefore, contribute three reasons for leaving to the total.

ilany of the reagons gilven were lengthy and cannot

be given here. They may, however, be summarised as follows:-

TABLE 4.
~ Removal
Degire or death Work
- for Better of Dig- Called too
change Post Illness Employer missal home hard
LONDON 17 LI ¢ 11 8 6 5
PROVINCES T 12 9 T 1 4 3

24 o7 16 18 o 10 8




oored or Tempo- Wages 1o come Resid- Quar- MNisc.

tired,"sick rary . to ential rels dis-
of it" London post with con-
- emp- tents.
loyer
LONDON (o] 2 1 5 1l 1 11
PROVINCES 10 o] 3 : o] ) 9 6
10 2 4 5 10 10 17
Total
LONDON - 90
PROVINCES 80
. 170

Here the greater number of reasons given by the
London group 1s explained by the fact thet this group was
~ more changeable (the average length of time in each post
being shorter) and therefore there were more maids who had
had experlence of at ieast three posts and could give three
separate reasons for leaving.
it will be seen that the chief reasons for leaving
for the London group are either simply the desire for a
change, or the chance of taking up a better post. ihe two
may overlap somewhat, but there 1s a distinct difference
between leaving a pat to go to another which.may be no
better but will at least be a change, and leaving to go to
one with definitely better prospects.
ihe provincial group's reasons were more spread
over all the possible reasons.- ihere were more who had left
thelr posts because "fed up" or "sick of it", and they come
in rather a differeni categéry f;om thos e wﬁo left from
changeabllity because a greater degree of dlscontent 1l1s
implied. it may partly be just a difference of expression,
but those who described themselves as “fed-up" had at any
rate realised more acutely their discoﬂtented\frame of mind.
ihe dlfferent reasons gilven may be summarised under
the following headings:- circumstantlial reasons, l.e. reasons
over which the maid had 1little control; reasons of discontent

(quarrels, complaints, boredom, ete.); the desire for
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promotlon; mere changeability;

the desire to change froa

beilng dally to residential; the desire to come to London.

TABLE 5.

CIRCUMSTANTIAL Illness
_ Called home
Employer's
Removal
Dismissal
Temporary

DISCONTENT Boredom
Work too hard
Quarrels
Wages
Miscellaneous

PROMOTION
CHANGEABILITY
DAILY TO RESIDENTIAL

TO COME TO LONDON

London Provincial Total

7
6

11
8
-2

34
37.8%

20.0%
16 .6%

18.9%

1
1.1%

5

2l
Hlc P~ A0

9

o

16
10

18
9
2

55
26.2% 32.3%
10

8
10

4
it

49
38.7% 28.8%
27
15.0% 15.9%

24 .
8.8% 14.2%

10
11.3%2  5.9%

5
0 2.9%
100.0% 100 .o%

This table shows that,although the London group

changed poéts more gulckly, there was more diécontent among

the provinclal malds who left thelr posts;

discontent was realised and expressed.

at any rate, the

The London maids on

the other hand gAve more circumstantial reasons or merely

wanted a change; they were less consclous of the things

that irritated them in domestlc posts.

influence of Farents' Opinilons.

Table 6 1s-given to show the influence of the

parents' opinion upon that of the maids themselves. it

has been stated, for instance, that a girl entering service

1s prejudiced against 1t from the outset by her parents and

relatives. ihey think it “lowering" and certainly socially

inferior to office work and‘most faciory work.

they may



also put her against it for the somewhat selflish reason that
she will not be able to contribute anything towards the
family expenses. o0, in the questionnalre each mald was
asked to say what her parents thought about the domestie
Posts she had taken up. From the replies recelved 1t was
posslble to divide the favourable from the unfavourable,
leaving a class for the indifferent replles, or the cases
where the parents were divided in their opinions. ihere was
also a clags for those who did not express any opinion.

TABLE 6.

Parents ! Opinions

- Not
Favourable Unfavourable Indifferent &xpressed
LONDON 16 9 9 17
uANCHESTER 9 4 17 -6
SHEFFIELD 9 1 3 10
34 14 29 33

Reglional differences»are not here significant. the
important feature 1s the comparatively few unfavourable
orinions (12.7%). This is rather surprising in view of the
bad reputétion.domestic gservice 1s supposed to have. In
point of fact many women in conversatlion explained that thelr
mothers or other relatlves had been in service and had told
them what good tralning 1t was for marriage, how comfortable
a home would be provided, etc.; but, complained some malds,
things were different then; everyone had to work long hours
for small wages. Now it was possible to get better work that
yielded better wages and more leisure. They therefore classed
their parents' opinion as “out of date".

Theré was also a %airly large'class of obrinion among
parents that service was “as good as any other job", ﬂYou're
lucky to have any Job these days® and ?she might be wérse‘offﬂ
These came in the “INDIFFERENT" category, and are typical of
the attitude of pafents toward; any kind of work that usually
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absorbs the majJorlty of women of the dlstrict - 1t is
accepted in the same way as a large mill or factory which
provlides the district with work. Service 13 recognised as

one of the tradltional ways of employing women.

Reasons_for entering Domestic Service.

As a further estimate of the extent to which parents
influence their daughters' opinions, the groups were asked to
state, 1f possible, their}chief reasons for entering service.
They were asked to say whether they chose service because it
was their parents' wish, the advice of friends, necessity
(no other job beiﬂg available) or their own free choice.

Table T glves the numbers in each category. Obviously it 1is
not complete since some made their choice for more than one
reason, or could give no reason at zall.

TABLE T.

Reasons for entering service

Own Choice ©Pabents' Necessity Friends'

Wish - Advice. -
LONDON 23 8 15 2
MANCHESTER 11 7 15 -
SHEFFIELD 9 1 12 -
| 43 16 42 2

According to this table, the influence of parents
was not very great (15.5%), although,of course,it may be

_that one likes to think of oneself as a free agent and so

denles an influence that 1s nevertheless powerful. Necessity
1g allowed to be a powerful factor, and so oneimay conclude
that among this group of malds,at any rate, domestlc service
was elther freely chosen as g trade or elserhething else was
obtainable in thelr neighbourhoods. The figures are not
large enough to show any significant differences between

London and the other two centres.

Statements of Happiness or Unhappiness.

Since the last table showed that quite a consider-
able proportion of malds chose service freely, the next step

was to ask whether or not they could state how happy or



unheppy they found themselves 1im thls occupatlon. This, of
course, was a somewhat naive question to ask, since it 1g
extremely difficult even for a skilled introspectionist to
claggify his state of mind as happier or less happy than that
of others. At the same time, one of the aims of the inquiry
was to distingulsh a group of "misfits" from the whole group,
and for this purpose it was neéessary io have some subjective
statement in addition to facts of length of service, change-
abllity, etc. The malds were asked, therefore, to say
whether they would consider that on the whoie they were very
happy, moderately happy, indifferent, rather unhappy, or very

unhappy in service, taking thelr whole experience into account.

TABLE 8.
General Happiheéé or Unhappiness.

Very Mod. Indif- Eather Very % %
Happy Happy firent Unhappy Unhappy Happy Unhappy

LONDON 16 22 8 4 1 T4% 107%
MANCHESTER 6 13 11 4 1 54/ 14%
SHEFFIELD 4 11 6 2 G 65:% 9% :
26 46 25 10 2 66% 1%

These figures confirm the writer's impreséions
formed during conversations that domestic éervice in itself 1is
congenial to the majority of women engaged in it. That is to
gay, there may be many objectionadle features, but the work as
such 1s not uninteresting. ihere were very few complaints of
Boredom or definite dislike for the work, with a few
exceptions for particular tasks such as black-leading and
cle aning outside steps in winter. Seventy-two (66%) stated
that they were elther very happy or moderately hépp&; only
twelve (11%) were unhappy. 1t may be, of course, that even
in a thoroﬁghly uncongenial jJob there 1s a tendency to
compensate in small ways and so retain a fairly happy state of
ming. For instance, one London girl sald she was theroughly
bored dufing the daytime but had a thoroughly good time at
night. On the whole, however, housework and cooking seemed

falrly popular, and some who stated that they were very happy
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gave as a reason the fact that there were children in the

house and they liked looking after them and taking them out.
it seems, therefore, that the reasons for discontent must be
sought, not in the work itself, but in certain conditions of

work.

8. swork that would be preferred.

The malds were next asked what work, if any, they
wouldPrefer to domestic serv;ce, and to give if possible
their reasons for thelr preference. Four types of work
were suggested to them, or they could suggest anyother
occupation. The four suggested were:- shop, office, nursing
and factory work, since these are among the trades that are
commonly sald to be taking women away from service. it was
thought that it might be of interest to see which of these
four appreals most as a rival occupation, or whether there is
some other occupatlion still mar e popular.

TABLE 9.
Work that would be preferred.

Shop Office Nursing Factory Any liscel=- none
Other laneous Preferred

LONDON . 10 7 8 1 3 3 19
MANCHESTER 6 7 2 - 3 2 13
SHEFFIELD 4 2 6 - 1 1 8

| 20 16 16 1 7 6 40

The most important feature of this table is, 1 thin k,
the fact that only in one case would factory work be preferrdal.
This 1s certainly not due to the fact that no factory work
could be found, for in all three centres factories abound,and
in the provinclal centres the malds would almost certainly
have friends or acquaintances wlth first-hand knowledge of
factory work. in one case at least a mald had been employed
in a mill and described service as infinitely preferable.
Another said, "I definitely didn't want to go in the mill.

I've seen enouéh of that life".

It 1s also noteworth& that qulte a high percentage

cannot state any type of work they would prefer to be in
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(37.8%) . They would probably, however, not include types
of woék w1 ich they knew they could not do - for example,
.secretarial work i1f training and education had been poor.
lhe figure seems to be a further indicati on that service in
itself is not by any means outshone by the four types of
work suggested - of which shop work seems to be the most
attractive. Only 7 malds were so dissatisfied that they
stated any Jjob of any kind would be preferable. The silx
miscellaneous Jobs included such things as teaching,
travelling (?), dancing, library work.

Reasons for preferences.

Not all the maids could give thelr reasons for
preferring other work, but the following are = me of the
remarks gilven after stating a preference for one of the four
suggested occupations:-

SHOP WORK. "“You're able to have free evenings.*
?Moré time to yourself."“ .
"Hours not so long; not looked down upon.
“Evenings would be free'. .

"More freedom and WagesAwould be
sufficient if living at home.*

"Chiefly because free in eveningé”.
"Shorter working hours." .
ﬁInteresting work. Definite time off".

“lore interesting.*

"Domestic work geté rather monotonous."

-~

"You do know when you've finished."

-~

"“ould be more 1ntereéting."

“More interesting. You see more people."

-~

"I l1ike to be among other people."

“More variety. siore opportunity to meet people."

-

OFFICE. ﬁIbu do know when you've finished."
"Hours aren't so long:“ (and similarly)

"You would feel somebody in an office."

"I have an aptitude for office work." )



OFFICE.

(Continued)

NURSING.

FACTORY.

NO CHANGE
DESIRED.

05w

"less hours. &venings and weekends free."
"Treated as human beings.

&Would feel more 1ndependént.“

- -~

"Interesting work."
QMore of a career. meet all kinds of people'.

"More opportunity for promotion.*

"I like looking after people."
"I would like to relleve suffering."
"Nursing profession is looked up to."

?Would like to relleve suffering and
- work among the poor."

“"Less hours and weekends. No social
- distinctions."

"Tould like to look after children."

-

"Because hours are all the same and
-~ you can make plans with friends."

-

"Satisfied with what I am.®

"Domestic service is better than the mill.’

"Am very happy where I am."
"No desire to change." (and others similar)

"You have bed, home and can always depend
~ on wages."

"Service is desirable but with improvements.

"Contented disposition. Would like any
- Job more or less, I think."

The remarks of those expressing preferences may be

roughly classified as follows:-

SHOP
NURSING
OFFICE
FACTORY

IABLE 10.
Free time iore inte- Status Cpportunity Wages
. resting to meet people
9 5 1l 3 1
1 1 2 1 o]
7 3 3 0 o
1 (fixed
hours)
18 9 6 4 1
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Relleving Less hard Opportunits

wuffering work for promotion
SHOP o] Q 0
NURSING 3 (o] 2
OFFICE 0 2 Q
3 2 2

Except for the Nursing preference, the chief
attractlion in a change of occupation would be the greater
amount of free time, especially in the evenings. The desire
for a more Interesting kind of w rk takes second place to
this, while wages seem to be hardly considered at all. This
shows a very different state of mind from what one might
expect, since in a great many trades people are lured into a
change of Job primarily by the temptation of more salary -
or, at any rate, that 1s the general impression. |

Maids t6 whom status and the opportunity to “get
on" are important are the ones to state a preference for
nufsing. Office work has, for two people, the additlonal
attraction of being, evidently, more of a “soft job". Shop
work 1s not considered to be an 1mprovemen£ in statﬁs, or to
Provide opportunity for promotion, but has the attraction of
offering varlety and the chance to mix with many different
kinds of people - an advantage denlied particularly to the
single-handed mald 1n a private house.

Of the miscellaneous occupations referred to, the
attraction in them is chliefly novelty and interest. For
ingtance, one girl would like to be¢h florist because she
likes arranglng sprays. Another would like to travel,
another to be a dancer because she has always been keen on

dancing.

Particular Tasks Liked and Disliked.

The maids were asked to glve any tasks that they
particularly disliked doing, and later in the questiomnaire
they were asked to state any tasks that they particularly
liked. Table 11 gives the tasks disliked.



TABLE 11.
Tasks Disliked

Black- Washing Silver Washing Outside Scrub

leading up Brass steps floors
LONDON 2 3 0 3 0 o)
PROVINCES _ 13 10 . 6 3 8 4
15 13 6 6 8 4
Cleaning Dusting Cleaning Prep. Light- Misc. Total
windows boots Veg., ing
fires
LONDON 1 1 1 0 o) 2 13
PROVINCES 4 1 2 2 3 5 61
5 2 3 2 3 T T4

The two most unpopular tasks seem to be black-
leading and washing up. The first I think owes 1its
unpopularity to the fact that maids can compare the household
where 1t 1s done to households of frlends where it has been
abolished; it 1s therefore felt to some extent to be
unnecessary. Washing up seems to be unvopular partly
because of 1lts monotony, partly because it has to be done
directly after a meal when the natural impulse is often to
sit down. The after-lunch wash up has been described as
“the maid's zero hour". Outside step-cleaning i1s disliked
in some céses becauseﬂof the cold on some days and in some
houses the necessity to carry pails of water up and down
flights of stairs. '

It will be noticed that there 1s a distinct reglonal
difference here. For one thing, the provincial malds
emphasize many more tasks than the London maide, and one can
only think that this is because they have more ungeasant
tasks to do. This may be explained by the fact that
Provincial houses are on the whole behind the London standard
in household equipment; there are more old-faghioned ranges
that require black-leading for instance. Also certain Northr
country customs necessitate more work; step-whitening, for
instance. Whether there is a significant difference in the
amount of silver and brass-polishing that goes on it is not
posslible to say.
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The one task thathas the reputation of belng
thoroughly unpopular and to some people “lowering*, namely
ghoe-cleaning, ls stressed by only 3 peoﬁle. ‘

Table 12 gives a list of taks particularly
mentlioned as agreeable.

TABLE 12.
Tasks particularly liked

Needlework Minding minding Cooking Waiting House-

(embroidery baby children work
knitting) A

LONDON 7 5 2 1 1 2
PROVINCES 7 1 10 10 3 1
| 14 6 12 11 4 3

Table and Answering uisc. Total

. ollver door
LONDON 2 0 2 22
PROVINCES 0 2 2 36

2 2 4 58

Although some prefer to have the care of a young
baby, while others prefer to look after toddlers or older
children, the care of children of one age or another seems
to be the most popular of all the tasks a mald may be called
upon to do. There were, of course, individual cases of
maids who disliked having children round about them, and
other cases where there had been too large a family, but on
the whole a family where there are one or two children is
very well liked, and on the whole there are very few
objections to looking after the children, at any rate for
part of the day, and in many cases 1t 1s one of the most
pleasurable tasks. it 13 hardly necessary to attempt an
explanation of what is a naturally pleasurable functionm,
except to point out that the opinion that it 1s hard to keep
a mald in a household of children is not borne out by this
inguiry.

ihe needlework that is so popular is, of course,
not often a routine household task, but some extra little
Piece of sewlng that the ma1d~1s asked to do in her spare

momentsg. it 1s therefore not very important from the point
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of view of popular routine housecraft tasks.

ihere 18 a regional difference in the popularity
of cooking, but there 1s also a difference in the type &
worker, more of the provincial group being cook-generals
than the London group, which included a number of housemaids
and parloﬁrmaids. ihey would naturally not mention cooking

ags they may never have had 1t to do. Apart from this

" there seem to be no significant regional differences.

Voting of the whole group on the Advantages and
Disadvantages of servic e.

pefore dividing up the group and studying regional
differences and differences between the “misfit" and "contral"
groups, 1t was thought desirable to obtain the éttitu&e of tﬁe
group as a whole. &very maild was asked to tick any 1tem on
the two lists (advantages and dlsadvantages) that she thought
important, and if any were particularly important to tick
them twilce. that meant that in a list of 48 items each
girl could tick as many as 96 times. ) )

ihe question of “weighting" then arose. Aé in
every other questionnalre %here woulé be some People who
would tlck extravagantly, while others would be more
restrained.  ihe usual procedure 1s to welght the results
so that both the extravagant and the abstemious “tickers"
have an equal influence on the total scores. Fo; instan;e,
if one maid ticked 96 times and andther only 48, each one of
the second girl's ticks should count twlce as highly as each
tick of the first's. In the present case, however, 1t was
felt that such procedure was not justified; 1in the case of
domestic servants, a wealth of ticks may mean that a great
many disadvantages have been encountered, whereas é mald who
has been in only one situatlon may have encountered
comparatively few and so tick sparingly. A compromis e was
arrived at between a rigorous welghting procedure and complete
absence of 1it. the girls who were extreme tlckers in

comparison with the others had thelr scores halved.
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The median was 15.3 ticks, but the distribution
was skewed; flve class-intervals fell below the median,
fifteen above; one individual ticked nearly four times as
frequently as individuala at the median, who ticked only
about fifteen times.

ocores wlthin 5 step-intervals of the median
(either below or above) were counted at their full value;
scores more than 5 step-intervals away were halved. ihis
meant that an individual could give from 1 to 32 ticks and
be allowed full score. be&ond this point scores were halved.
This was admittedly an arbitrary procedure, but insured that
no one individual could count more than twice the medlan
nunber of ticks.

wcores on the Advantages list were treated in the
same way. ihe median in this case was approximately 15
(14.92) and scores were welghted when more than 8 step-
intervals from the median - i.e. when the number of ticks
was more than 31.

ihe fact that the medians of the two distributions
were so nearly equal (15.27 and 14.92) shows that there was
no greater tendency to tick disadvantages than advantages.
ihere were, hovever, a few more “extreme" tickers in the
disadvantages than in the advantéges lisi (highest number
was 62 as compared with 39).

After this welghting had been done for the extrame
socares, the number of ticks awarded each item on the lists
was totalled up. Each of the 48 items could then be
compared for relative importance in the opinion of the 110
malids. |

The Disadvantages list appeared first in the
questionnaire because it was found in a preliminary “try-out™
that maids would like to get thelr complaints off théir )
chests first of all - that, in fact, they did not like trying
to think of the good points of service until they had gone
through the bad ones, and that if one tried to enforce this,
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complaints and grievances would aprear in tpe wrong list -
l1.e in the Advantages list.

the range of votes in the Disadvantages list was
from 13 to 83. Those 1tems obtaining the most votes (above
the 80th percentile in the distribution) were as follows:-

TABLE 13.

ITEM NO. VOTES.
5. Long hours of work or on duty. 83.0
19. Low wages. 78.0
42. 04d jobs turning up when you

think you have finished. 69.0
45. Being very tired at night. 64.0
10. The feeling of being “looked

down upon". 61.5 80th

' ] percentile

27. Having to be in too soon at - 46.0

night. 61.5
46. Having to buy your own uniform. 49.5
4. Lack of privacy. 47 .0

15. A mistress who 1s always
“gtanding over" you. 47.0

14. An unfair or thoughtless
» mistress. 46 .0

The ltems on the list which ranked least in
importance were:-

24. No opportUnity to use your own

ldeas. 19.0
48. Having to answer bells in free .
time. 18.0
22. The feeling that you are not
learning anything. 18.0
13. A mistress who takes no
interest in you. 18.0
18. Food not to your liking. 16.5
23, Nothing to & ow for work done. 16.5 20th
percentlile
A4. Being annoyed by male members = 19.0
_ of the household. 16.0
33, Lack of companionshilp. 15.5
37. Insufficient annual holiday. 15.5
40. Nowhere to go 1n free time. 13.5
43. Too quiet in the evenings. 13.5

47. Having to look after children. 13.0



The lmportance of long hours of work confirms the
results of previous inquirlies, most of which stress this
factor as one of the chlef causes of complaint. Hages, as
will be seen when regional differences are taken into
account, vary between districts; in some cases they are
not considered at all important, but in others they are so
important that they influence the total resit considerably.
ihe dislike of odd jobs turning up has been very much |
étressed - 1t 1s that which leads a nﬁmber of people to say
that in other types of work "you do know when you've
finished". Even in the loné hours of nursing, free time
off 1s kﬁown beforehand, but in some households a maid may
congratulate herself on getting through her work in record
time and being able shortly to sit down and then some
member of the household comes along and asks for shoes to
be cleaned or scones to be made for tea, etec. Perhaps one
maid's experlence 1s typlcal; she said that she always
1iked to "race herself" in getting the washing up done
quickly after dinner. ) She would then set to work on the
kitchen and looked forward to having finished 1t and belng
washed and changed by 3.30. She then had a precious 30
minutes before tea-time, but her very bitter complaint was
that "callers" would come and extra things have to be made
for tea and hér kitchen‘made untidy again by cooking.

"Having to be in too soon at night" was prominent
among, compiaints, although individuals diffeéed very much
in this respect. In some London cases malds had their own
latch-keys and could come ih when they liked; but among the
others it was a sufficlent cause of complaint to come high
in the 1list. It was stressed that in some cases 1t was
impossible to go to dances except on very rare occasions,
and as a dance is perhaps the most recognised place for
meeting men, the lmportance of this factor is probably not

over-estimated.
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The wearing of uniform was not disliked. on the
whole, although one or two disliked not being able to choose
the kind of cap worn. But the cost of uniform was qulte
frequently alluded to; 1t is no doubt an effort to buy a
uniform before a post is taken up if wages are short or if
more essentlal things are needed. There wés the feeling
"1f I'm required to wear uniform then it should be provided."
It 1s-something of a "scrape" in some cases to afférd to keep
up with present-day s%andardé in silk stockings, permanent
waves and cosmetics, and it is only natural that a maid wishes
to save her money for these things rather thanm for dark and
uninteresting material for her uniform.

Of the disadvantages that are considered unimportant,
the only surprising one l1s ﬁlack of companionship®. This has
been sald to be a most 1mpoftant factor, and in 1ﬁdividual cases
no doubt 1t 1s so, but for women in towns 1t does not seem to
be universally important. “Having to look after children®
comes last on the list, and‘in fact in a great many cases»this
seems to be more of an advantage than a dlsadvantage.

ihe lack of opportunity to “get on" does not seem
seriously disturbing. Fromotion is ﬁot str;ssed; nor the
feeling that skill 1s not belng acquired.

1t was next possible to group together some of the
items and of the 48 separate ltems to obtain 12 mein headings .

by grouplng together several items, the number of
votes given for each grouplng could be stated as a percentage

of the possible number of votes.



TABLE 14.

Disadvantages. ltems Claggified for the Whole Group.
Item Nos. No.of votes. . rosg. No. Z
LACK OF FREE TIME, 4

(5, 8, 9, 27, 39) 236 820 28.8
LOW WAGES.(19, 20) 108 410 26.3
DISCOMFORT AND

INCONVENIENCE.

(1’ 2: 25; 413 42’ 259"5 1230 : 21.0

26)

UNIFORM-WEARING

AND COST.(11, 46} 85.5 410 20.9
STATUS. (10, 12) 81.5 410 19.9
PRIVACY. (3, 4) 77.5 410 18.9
UNCONGENIAL COMPANY.

(14, 15, 35, 36) 150 820 18.3
LONELINESS. (13, 30,
31, 32, 33, 34) 149.5 - 1025 14.6
BOREDOM. (6, 7, 23) 76.5 615 12.4
INSUFFICIENT

HOLIDAYS. (37, 38) 39 410 9.5
PROMOTION. (21, 22,

24) T4 615 8.3
MISCELLANEQUS. (16,

17, 18, 28, 29, 40 119 1435 8.3
43, 44, 45, 47, 48)

Ihis grouping still shows the question of hours of
work and free time to be the most important, and after that
the question of wages. vlscomfort and inconvenlence are
‘more stressed, however, due to the fact that taken singly
no one item is of overwhelming importance, but taken together
the 1tems account for a2 large number of votes. Some malds
have encountered discomfort in the kitchen, others In bedroom
or sltting-room, and so, although there 1ls no one discomfort
stressed by all, most of the malds complained of one or other
of the ltems. rromotion is still unimportant, and loneliness
is of comparative unimportance also.

Un turning to the list of Advantages, the relative
‘importance of the single items 1s shown in the following list:i-



Item No. No.of Votes

34. Where you have free time off
every day (2 hours or longer). 90.0

35. TWhnere your hours are definitely
fixed (for example, 48 per week). 86.0

38. Where you may always have
Sunday afternoons and evenings
free. 82.0

40. TWhere you recelve unemployment
insurance. 8l.5

43. where youwr work is responsible
and respected by mistress and

family. 78.0 80th
percentile
%6. TWhere you may sometimes have - 60.0
* late nights (12 or 1 p.m.). 77 .0
2. In a modern house. 68.0

48. Where, in general, hours and
conditions of work and pay are
agreed upon before you start
work in the post. 67.0

28. Where there is a charwoman for
rough work. 63.0

42. Where the famlily recognizes
you ag a skilled worker. 60.0

There is a good deal of agreement between the two
lists (Advantages and Disadvantages). Among disadvantages
the gquestion of free time tops the list. Here again 1t 1is
of overwhelming importance, the first three ltems in order
of voting being on the question, in one form or another, of
free time. '

On the other hand, wages are not stressed, and a
new item comes to the fore, namely unemployment inswrance.
there was a great deal of difference of opinion on this
question - to those who had any feellng of insecurlty, or
who were thinking of leaving posts of thelr own accord 1t
was naturally more important than to those people who were
settled and happy and were not worried by the thought of
belng out of work. it will be seen later that there was a

regional difference with regard to thls type.
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As in the Disadvantageé questionnaire, late night
are important. Probably this question is underrated by a
good many employers, but it is certainly of great importance
to the maids themselves. .

There 1s also a desire that the mistress and
family shall recognise the maid as skilled in her work, doing
a Job for which she has been properly trained and in which
she shoulders the responslibility for meals or whatever her
own work is.

The items on the Advantages llst ranked as least

in importance were:-

TABLE 16.
Item No. No. of Votes
33. Where you sleep out
(in lodgings). 6
45. Where you are pald hourly. 5
24. For one or two single men. 4.5
4. In a bungalow. 4.5
20th
11. In a school. 4.0 percentile
- 6-0
31l. For a short regular time per day
(for example, mornings only). 3.0
13. In any other large institution. 3.0
23. For one or two single women X
(of widows). 3.0
10. In a hospiltal. 3.0

One important fact here 1s that hourly pay is not
popular. Some reglstry offices have tried to work out a
regular hourly rate for different kinds of domestic work
(e.g. in Sheffield rate per hour for a cook « 11d.), but for
some reason this hourly rate does not appeal or the
advantages have not been realised.

Institutional work 1s certainly not liked on the
whole. There 1s very little desire for hospital wofk (only
3 votes). This again seems rather surprising.

The advantages were also grouped under wider

headings, and were as follows:i-
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LABLE 17.
Item Nos. No.of Votes Poss.No. %
WEALTHY OR
COMFCRTABLY-OFF
HOUSEHOLD. (15, 16) 88.5 212 41.6
FREE TIME. (34,35 4
36, 37, 38) 343 ‘ 848 40.4
MODERN HOUSE OR
"FLAT. (2, 1) 8% 212 39.1
UNEMPLOYMENT
INSURANCE. (40) 81.5 212 38.4
GTATUS. (41, 42
a3, 44) 311 848 36.6
CHARWOMAN. (28) 63.0 212 29.7
WAGES. (45, 46, 4T) 10%.0 424 25.1
LONDON. (48) 48 212 22.6
WO CHILDREN. (20) 47.5 212 22.4
FROVINCIAL TOWN.
(7, 8, 9) 38.5 212 18.3
FAMILY WITH
CHILDREN.(18, 19) 37.5 212 17.7
SLEEPING OUT.
(32, 33) 29.0 212 13.7
oMALL FAMILY.
(22, 23, 24) 27.5 212 13,0
ANMONG LARGE
STAFF. (25) 26.0 212 12.3
3INGLE-HANDED OR
ONE OTHER. (26, 27) 25.5 212 12.0
IN COUNTRY. (6) 22.0 212 10.4
INSTITUTION WORK.
(10, 11, 12, 13) 15.0 212 7.1
WORK FOR PROFES-
5IONAL PEOPLE. (30) 13.0 212 6.1
AORKING-CLASS
FAMILY. (17) 7.5 212 3.5

PART-TIME WORK.(31) . 3.0 212 1.4

ihls grouplng shows up the preference for working
in a wealthy or at lest comfortably-off household rather
than in a working-class family. ihls, of course, 1s fairly

natural, since a working-class famlly cannot afford the staff



of a well-off family and cannot afford to give the one
maid the same amount of time off and the same wages.

The fact that there would not be the difference in social
status would probably not be sufficient to offset these
two disadVantages,vsince from this inguiry the question of
status does not seem to be nearly as importsnt as the

question of hours and in some cases wages.
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V. RESULTS

(1) Regional Similarities and Differences in Voting.

It was next necessary to consider the
questionnaires of London and the provincial towns
separately since regiongl differences would be masked
in the foregoing enalysis. It was decided to contrast
London results with those of Manchester and Sheffield
combined; the members of the Sheffield group (23) were
hardly numerous enough to be likely to yield significant
differences between Sheffield and Manchester, and also
it seemed more important to bring but differences
between London and the provincial towns than between two
areas as close as Manchester and Sheffield,

Regional differences of wages, hours, etce.
have already been analysed in Part I. Differences in
voting on advantages and disadvantages have now to be
considered, The weighting of scores remains the same
as for the whole group.

Graphs I show the differences on all the 48
items for London and the two provincial towns taken
together, London voting being shown in blue, the
provinces in red. It will be noticed that the
provincial voting is higher both for the advantages and
disadvantages than the London, but the numbers were
rather more in the Manchester-Shefrield group (59 as

compared with 49). The actual total voting figures were:-

TABLE 18.
Disadventages Advantages )
Actual Vote Poss.Vote & Actual Vote Posse %
Vote
LONDON 63365 L512.0 1Le0 601.0 L4656.0 12.9
PROVINCES 1007.0 532840 1849 959¢5 5520.0 174

(The large possible vote is due to the fact that
each of the 48 items can be ticked twice by each maid unless

her score is weighted).
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Disadvantages are ticked more than advantages
by both groups, partly no doubt because the disadvantages
list comes first in the questionnaire and one tends to
get4tired of ticking and to go through the items more
quickly towards the end. Also, of course, we all tend
to notice disadvantages in our circumstances more than
advantages.

The provincisl vote is higher than the London
vote on both lists (in the unweighted voting the difference
is greater still,of course). In Part I it was found that
the provincial maids seemed, from their own descriptions
(table 8), to be rather less happy than London maids.

Here the higher voting suggests more disssgtisfaction with
domestic service since the difference between the
percentages is a significant one. The fact that the
voting on Advantages is also higher than for London maids
does not neceséarily mean that more advantsges have been
experienced but that more hypothetical a&vantages have been
underlined - for instance, underlining “service in a modern
flat" does not necessarily mean that the maid has
experienced any such service - it may mean merely that she
would like to work in a modern flat. So that the
differences in voting may show that in the provinces maids
work under ratﬁer worse conditions than in London, or else
that Yorkshire and Lancashire maids object more readily to
loss of liberty, discomfort, etc. (as one girl expressed
it "we won't be put upon up here"). The writer is inclined
to believe in some difference of character as well as in
differences of conditions. ‘

In Table 19 the items of the Disadvantages list
which received the most votes have been picked out from the
full 1list (as before the limits were taken as the 80th and
20th percentiles).



Important Items.

LONDON.
Lack of privacy.

The feeling of being "looked
down upon',

Having to be in too soon at
night.

Long hours of work or on duty.
Having to buy your own uniform.
An uncomfortable bedroom.
Irregular times off.

An uncomfortgble kitchen.
Interrupted meal times.

A mistress who is always
"standing over" you.

Not enough to eat.

MANCHESTER AND SHEFFIELD.

Low VWages.

0dd jobs turning up when you
think you have finished.

Long hours of work or on duty.
Being very tired at night.
An inconvenient house to run.

The feeling of being "looked
down upon',

An unfair or thoughtless
mistresse.

A mistress who is always
"standing over" you.

Having to get up very early.

No.of Votes.

3145

30,0

29.0
28.0
2840
2645
23.0
21.0
21,0

205
20,0

No.of Votes.

6740

61.0
55.0
5Le5
3745

3145
305

2645
26,0

80th
percentile
= 220

80th
percentile
= 39.0
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Unimportant Items.

LONDON, No.of Votes.
Nothing to show for work done. 640
No opportunity to use own ideas. 6.0
Too gquiet in the evenings. 660
Nowhere to go in free time. 5.0
The feeling that you are not

lesring anything. 5.0
Lack of companionship. Le5 20th

percentile

Insufficient annual holiday. Le5 = 6.0
No opportunity to wear nice

clothese. Le5
Being annoyed by male members :

of the household, 340
Food not to your liking. 240
Having to look after children. 1.0
MANCHESTER AND SHEFFIELD. No.of Votes.
A mistress who "talks down"

to you. 11.5
Insufficient annual holiday. 11.0
Lack of companionshipe. 11.0
Nothing to show for work done. 10¢5
Having to answer bells in frée

time, 10.0 20th

percentile

An uncomfortable bedroom. 9.5 = 11.0
A mistress who takes no interest

in you. 9.0
Nowhere to go in free time. 8.5
Full Bank Holidays not being

allowed. 8.0
Too quiet in the evenings. T5

Considering first those items which from the
voting seem to be equally important for both groups, there
are three in common, all of them above the 80th percentile

level of voting. They are:-



London. Manchester Total.
& Sheffield.

Long hours of work or on

The feeling of being
"looked down upon'. 30 3145 6145

Having to be in too soon
at night. 29 3245 6145

There were five items which occurred in both

lists as being unimportant (on or below 20th percentile

level) :-
TABIE_21.

Item London. Manchester Total.
No. & Sheffield.
23+ Nothing to show for

work done. 6 10.5 165
33. Lack of companionship. L5 11.0 1545
37. Insufficient annual

hOliday'o Ll-os llo 0 15.5
LO. Nowhere to go in free

time. 540 845 13¢5
3. Too quiet in the ,

evenings. 6.0 75 13¢5

These tables show that there are at least three
factors in the domestic service situation which are not
limited to any one region but are probably of wide
impor tance. Briefly, they may be described as "hours,
status and freedom". There seems to be no doubt at all
that the question of actual time off duty is the most
important of all, and the long hours of work the greatest
source of complaint from maids in ell three of the
districts considered. The lack of status is not a
regional matter either, though it is not stressed quite so
much and there are individual differences in the importance
attached to it. The question of late nights off for
dances, etec. is, I believe, of great importance. One

might suppose that in the provinces this might not be so
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important to a maid as in London, where on the whole
later nights are kept and theatres, etc. are open later,
but the writer is inelined to think that it is largely

a question of personal liberty. A maid who possesses

a latch key or other means of entry after the household
has gone to bed feels herself trusted and responsible
whereas the maid who must be in at 10 (or in London 11)
feels herself gomething of a prisoner or a child. This
feeling must be taken into account as well as the actual
advantage of being able to go to iate amusementse. There
isy, of course, the fact that a maid who keeps many late
nights may find it difficult to get up early the next
morning, but this again is often answered by some such
remark as '"Yes, but that is my business" and of course
many factory and office girls have to rise jJjust asAearly,
but have no restrictions upon late nights.

Turning now to the differences between the

London and provincial regions, these are given in Table
22. Those items with the largest voting difference have
been picked out and the difference in the number of votes
is given. For egach region the voting is also given as a
percentage of the possible number of votes, and the voting

difference taken as the difference between the two percents.

TABIE 22.
Regiongl Differences in Actual Voting.
Provinc.% Iondon Difference
Votes. Votes. % Diff. between s.
ILow wages. 670 60.3 110 1147 5640 L8.6

0dd jobs turning
up when you :
think you have 6140 55.0 7.5 7.8 5345 L7.2
finished,

Being very tired
at night. 54e5 U9¢1 9.5 101 L45.0 39,0

An inconvenient
house to run. 375 338 740 T7o4 30.5 264

Long hours of work
or on duty. 55.0 }-‘-9.6 28.0 2908 27.0 1908



TABLE 22. (Cont'd)

Provinc. London. Difference
Votes, % ©Votes. % Diffe between Js.

Having to get
up very early. 26.0 23,4 9¢5 10.1 1645 13.3

An unfair or
thoughtless 30s5 275 1U4e.5 15.4 16,0 12.1
mistresse.

The items above are those on which the provincial
maids outvoted the London maids. The following items on
the other hand are those which are more important to the
London group. (The difference in actual votes cannot be
s0 lsrge as in the agbove table, since the provincial maids
were voting more extravagantly than the London ones).

Province  London Difference
Votes. % Votes. $ Diff. between &s.

An uncomfortable
bedroom. S.5 8.6 2645 28.1 17.0 19.5

Lack of privacy. 155 139 3165 3345 1640 19.6

An uncomfortable

kitechen. 12,5 11.2 21.0 22,4 8.5 11.2
Irregular times

off. 15¢0 13.5 23,0 24«5 8.0 110
Having to buy

your own 2145 1964 28,0 29.8 6.5 1044

uniforme. .

Only those items have been shown which have more
than a difference of 10 between the percentage votes of the
two groups.

It is very difficult to asccount for the fact that
low wages were a great source of complaint in the two
northern districts but not in London; the sctual average
wage for Manchester was as high (and even a little higher)
than the London average, and although the Sheffield wage
rate appeared to be lower the group was a rather younger
one, and in any case a perusal of individual cases shows

that the Manchester maids stressed this factor very much
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indeed. Among the regsons for this may be the following:-

1. The wage rates of alternative occupations (factory,
étc.) may be higher in Manchester than London.

2. Maids have more chance of comparing domestic service
wages with factory wages because more of their friends work
in factories and mills.

3. Propaganda from the Union of Domestic Workers may
be more widespread in provincial towns - including the
statement that domestic service wages, on the basis of the

number of hours worked, are too low.

Apart from the question of wages, there seems to be
more fatigue experienced by provincial maids. 0dd jobs
turning up at the end of g period of work ﬁill seel more
irksome to the tired than to the fresh maid, and she will
stress this factor in consequence. "An inconvenient
house" is also a label that an over-tired maid will give
to a house where she feels she cénnot cope adequately with
the work, Having to get up early will also try a tired
msid very considerably. Consequently she stresses these
things - "odd jobs turning up", "inconvenient house",
"having to get up early" as well as the item evident of
fatigue - "being very tired at night".  "Long hours of
work or on duty", although stressed very much by both
groups, is more importantz(from the number of votes) to
the provincial maids. Therefore it seems to me that
"fatigue™ is a feature shown especially in the question-
naires of the provincial group. There is no significant
difference in the averages of the hours worked, and so it
may be that the difference is in the type of work done.
Perhaps many of the provincial maids have to cope with more
old—fashioned types of house, which involves such tasks as
black-leading (universally hated) and outside step-cleaning.
This latter task, incidentally, involves in Yorkshire g

large amount of step-whitening, while London housewives
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can leave this undone and still sleep easily at nights.
Step-cleaning is a feature of the north, and takes up a
considerable amount of time especially in bad weather,
eand it is one of the most arduous of household tasks.

It will be remembered that Table 11 showed how provincial
maids mentioned four times as many disagreesble household
tasks as the London group. They mentioned particularly
black-leading, washing up, outside steps and'silver
cleaning.

Those items stresse@ more by London than by
provincial maids come partly under the heading of
"discomfort". "Uncomfortable bedroom", "Uncomfortable
kitchen", "lack of privacy" (usually means sharing a
bedroom or having the family continually in the kitchen)
are features which are not stressed as much in the north.
This may be due to the fact that some of the London maids
were in households which employed a large staff, and there
would consegquently be more cases of having to share bedrooms
than in the cases where maids were single-handed snd had
bedrooms to themselves., Actually, 36 of the London maids
had other staff to work with, whereas there were only 19
provinecial maids who were not single-handed. This fact
probably accounts for the difference in the smount of
importance attached to privacy. In several London cases,
young maids shared bedrooms with comparatively elderly
cooks, or with much younger kitchen-maids; no doubt
friction resulted. There were also cases of discomfort
caused not so much by actual lack of space a&s by small
things such as inadequate ward-robe room, drawer space
and badly-placed mirrors; in one case (not among those
recorded) a maid slept on a landing through which the
family passed on their way to their own rooms. With
regard to kitchen discomfort, this seems to result largely

because in most households maids have no sitting-~room and
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in their free moments and during meals must sit in the
kitchen into which the mistress or any member of the
family may walk at any moment, and from which bells may
summon them. Another source of discomfort seems to be
the lack of easy chairs both in bedroom and kitchen, so
that even when completely off duty a maid must sit on a
wooden chair or the more unyielding type of basket chair.
Here again, discomfort is often accentuated when there is
more than one maid, because it is obviously difficult to
furnish a kitchen with several large arm—chairs} especially
in the small kitchens of modern houses.

Table 23 shows in exactly the same way the chief
advantages stressed by the two groups, and the number of
votes received by each item. The number of votes on all
the items is shown in Graph II, but the table gives only

those which receive the highest 20% of the votes.

TABLE 23.

Advantages of Domestic Service

LONDON. No.of Votes.

Where you have free time off
every day (2 hours or

longer). L
Where you can sometimes have
late nights (12 or 1 p.m.) 37
Where you may always have Sunday
afternoons and evenings free. 32
80th
In a modern house. 28 percentile
= 22
In London. 27
In a modern flat. 2L

Where there is a charwoman for
rough work. 2h

Where your hours are definitely
fixed (for example, L8 per
week). 2y

In a household where there are
no children. 22

Where your work is responsible
and respected by mistress
and family. 22
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TABLE 23. (Cont'd.)

MANCHESTER AND SHEFFIELD.

WYhere you receive unemployment
insurance.

Where your hours are definitely
fixed (for example, L8 per
week. ).

Where your work is responsible
and respected by mistress and
fami 1y .

Where you may always have Sunday
af ternoons and evenings free.

Where, in general, hours znd
conditions of work and pay
are agreed upon before you
start work in the post.

Where you have free time off
every day (2 hours or longer).

In a modern house,

Where you may sometimes have late
nights (12 or 1 a.m.)

Where there is a charwoman for
rough work.

Where the family recognizes you
as a skilled worker.

No.of Votes.

6l.5
62.0

56.0

50.0

L7

46
L0

Lo
39

39

Unimportant Items

LONDON.,
Where you are paid hourly.

For g short regular time'per d
(for example, mornings only).

For one or two single women (or
widows).

In a hospital.

In the suburbs of g town.

In the country.

For professional people where you
will admit visitors (for
example, doctors, dentists,
solicitors).

For one or two single men.

In sny other large institution..

In a hotel

In a school.

In a small town.

No.of Votes.

2

ST \C IR AN N (V]

80th
percentile

= 39

20th
percentile
= 2
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TABLE 23. (Cont'd.)

Unimportant Items

MANCHESTER AND SHEFFIELD. Nosof Votes.
In a working-~class householde L5
In a bungalows Le5
For one or two single men. 345
Where you are paid hourly. 340
In a school. 3.0
Where you sleep out (in lodgings). 2.0 20th:
percentile
In a large household. 2.0 =5
In any other large institution. - 20
For a short regular time per day
(for example, mornings only). 1.0
For one or two single womem (or
widows). 140

In a hospital. 1.0

There are seven items common to the two groups

which are rated as important:-

TABLE 24.

ITtems in Common.

Iondon. Monchester Total.
& Sheffield.

Where you have free time off Ly L6 90
every day (2 hours or
longer).

Where your hours are definitely
fixed (for example 48 per 2l 62 86
Week) .

Where you may always have Sunday
afternoons and evenings free., 32 50 82

Where your work is responsible
and respected by mistress

and family. 22 56 78
Where you may sometimes have

late nights(12 or 1 a.m.) 37 L0 77
In a modern house. 28 L0 68

Where there is a charwoman for
rough work. 24 39 63
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There are also 7 items commonly voted as

“unimportant:-
London. Manchester  Total.
& Sheffield.
Where you are paid hourly. 2 3 5
For one or two single men. 1 345 L.5
In a school. 1 3 Le O
In a hospital. ’ 2 1 3.0

In any other large
ingtitution. 1 2 300

For one or itwo single women
(or widows). 2 1 3.0

For short regular time per

day (for example, 2 1 3.0
mornings onlmg

These items which are common to both groups

are very largely the counterpart of the common disadvantages
recorded in Table 20 and confirm the religbility of the
findings. For instance, one of the disadvantages
stressed by both groups was long hours of work; here, in
the Advantages list, thé counterpart»is stressed - namely,
the advantage of having so much free time each day, or a
fixed hourly week (the provincial meids prefer this latter),
or, not quite so popular, a regular Sunday afternocon and
evening free, The stress is all upon free time.

After the question of free time comes that of
late nights. Here again, the common stress upon the

advantage of a post where late nights are allowed is the

counterpart of the stress laid upon the disadvantgge of
having to be in too soon at night. So the importance of
these two questions secems to be beyond doubt and is
certainly not a chance result.

The "feeling of being looked down upon" is
countered algso by the advantage of posts where "your work
is responsible and respected by mistress and family".

The status factor occurs, therefore, again, and in fact
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one may say that in the estimates of the chief gdvantages
of domestic service, the same three classifications may be

made as in the disadvantsres list - namely, "“hours, status

and freedom™.

Concerning the items agreed by hoth groups to be
unimportant, the unpopularity of institution work stands
out. It must be remembered, of course, that the maids
filling in the questionnaires were not at the time in
institution posts glthough some of them had had experience
of them. To a large extent, therefore, their unpopularity
was due more to hearsay or distfust of the unknown than to
actual personal experience, However that may be,
extremely few maids of any district voted for an
institution post. Schnool and hospital posts were almost
equglly unpopular, hotel posts rather more popular.

The regional differences in the Advantages list
were found in the same way as in the Disadvantages. The

chief differences are given in Table 25 below:-

TABLE 25.
Prov. London Difference
votes £ votes @ Diff. Dbetween Us.

Where you receive
unemployment 6&.5 5600 17.0 1705 u705 38.5
insurance,

Where your hours
are definitely
fixed(e.g.L8 62,0 53,8 24,0 24.8 38,0 29,0
per week).

Where your work
is responsible
& respected by
mistress and 5660 LBe7 22,0 2246 34,0 261
family.

Where,in general,
hours & con- 47.0 L40.9 20.0 20.6 27.0 139
ditions of work
& pay are agreed
upon before you
start work in
the post.

In the country. 18.0 15’6 20 241 16.0 1345

Where the family
recognizes you 39.0 33.9 21,0 21.7 18.0 12,2
as a skilled
workers,
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TABLE 25, (Cont'd.)

Prove London Difference
votes. % votes _% Diff. between %s.
Where you
are treated
gs one of the
family. 2560 21.7 100 10.3 15,0 1144

Where you are

allowed time

off to attend

religious

services. 19.-0 1605 5.0 5.1 1LL.O 1102-]-

Where you may

always have

Sunday after-

noons & even-—

ings free. 50.0 U345 32,0 33,0 18.0 105

Where g

regular

allowance is

made for

uniform. 3245 2843 170 17.5 15.5 10,8

Where there

is no social

barrier bet-

ween you &

the family. 2640 2246 12.0 12,4 1L4e0 10. 2

WVhere wages

rise regu~-

larly accor-

ding to

scale, 36e5 318 1660 1645 2045 1163
The following are the items in-which the London

group outvote the Manchester:-

In London. 10.0 8.7 27.0 27.8 17.0 191

In & modern

flato 12.0 100}4» 2&.0 2)4-08 1700 1“»0]4-

The receipt of unemployment insurance came high
in the list of advantages for the undivided group, but on
this further analysis it is seen that thereason for this
is the fact that the figures for the total group have been
influrnced by the very high voting of the provincial maids
on this item - the London voting by itself is not high at
all, It appears, therefore, to be of only regional
importance. The writer is at a loss to account for this
difference, fpr it implies really, a greater feeling of
insecurity in the north than in the south and it is hard

to szy why this gpuld be.
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Unfortunately during the interviewing this factor was

not mentioned very much; the maids did not mention it
themselves (at the same time underlining it with great
vigour) and the investigator had little idea of its
importance; in consequence it was included in the list
more for completeness than because she thought it an
importsnt item to discuss. Of those who did mention it,
most seemed to think that it would enable them to be -
independent of their parents while out of a place, and that
it would put them more on the same footing as friends in
other insured occupations. It was not, however, so
attractive that maids looked upon institution work (where
they would receive it) as being the kind of work they
wanted. One gathered the impression that it would be an
added advantage to a good post (if the law were altered to
bring private domestic service into the scheme) although
not an essentiasl condition for accepting a post.

One explanation of this desire for unemployment
insurance is that among maids in industrial towns there is
the impression that if they were included in the scheme
they would be able to have at least appreciable periods
betweén posts when they could draw benefit, just as friends
in industrial posts could do; the fact that the shortage
of maids would tend to make the waiting intervals short is
very lsrgely overlooked, Maids in industrial towns compare
themselves in respect of unemployment insurance with friends
in factories and mills, whereas London maids are often
isoleted from women in insured work, and have not the same
chance of drawing comparisons.

The questionnaires show that there is a preference
among provincial maids for a fixed hour week, whereas London
maids put more stress on so many hours off per day. This
is rather interesting because the idea of reckoning, not the
amount of time off, but the hours worked is new to domestic

service. To many employers it must seem strange to count
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up the number of hours worked per week, and many maids
themselves do not attempt to do so; some made the attempt
for the first time when filling up the questionnaire.
Others who knew the hours they worked per week were memberé
of the Union of Domestic Workers whose manifesto emphasizes
the fact that "hours off" must give place to "number of
hours worked". In London, the "Two hours or longer off
per day" received more votes even though this works out at
a longer week than a L8 hour week. It is rather hard to
eaccount for this regional difference, unless it is, as
mentioned before, that maids in manufacturing towns have
more chance of comparing notes with women in other
oeccupations than London maids.

Wages, as pointed out in the Disadvantages list,
are more important to the provincial maid. Here she
emphasizes the advantage of receiving an allowance for
uniform and a regular‘increase in wage, neither of which
is stressed by the London group.

Social status seems, also, to be of rather more
importance in the provinces, since the items 43, 42, L1
and 4l are all aspects of this factor and all receive more
votes.

There are only two items on which the London group
outvoted the provincial (it must be remembered that the
provincial group voted on the whole much more freely.

These two items were:-
Service in London.
Service in a modern flat.

These are both gquite naturally more attractive to
London maids. The Londoner usually wants to remain in
London where she has relatives and friends, whereas only
10 (17%) of the provincial group would like to go to London.
Service in a flat is also much more usuagl than in the
provinces where, in some quarters, "flat life" is frowned

upon as being in some inexplicable way "immoral"', and in
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any case 1t 1s not nearly so wlde-spread and accepted as
in London. _

To sum up, factors that seem to be of universal
importance, irrespective of region, may roughly be
classified under the headings of “hours, status and freedom".
Of the uhimportant factors may béqlisted companionship, )
holidays and opportunity for promotion, which are stressed
very little. Of the reglonal differences, the most
important may roughly be classified under “fatigue"
experienced by.piovincial malids but not so‘much inalondon,
and conditions of "dlscomfort" experienced more by London
mailds (who on the %hole work émong larger staffs and are
more crowded together). Of the chief differences in stress
upon the possible advantages, that of unemployment insurance
seems the most impa‘tant;r it is rated very hlighly by
provinclal malds, but is comparatively unimportant to the
London group. Once more, the difference may be explained
by the fact that London malds have not the same contact with
girls in industrial work. The fixed hour week also seems
more important to the provincial group. ihe only decided
preferences of the London group are for service in London
and service in a modern flat, both advantages quite naturally
of less importance to the maid working in the provinces.
it i1s important to take these regional differencesg into
account when conslidering the problem of domestic discontent
and the number of girls who appear to be “misfits". For
example, an increase of wage-rates in thegnortn‘might tempt
more girls 1nfo gservice, but would be unlikely to do so in
London; there the provision of adequately private quarters
for each member of the domestic staff, a comfortable kitchen,
etc. would be greater inducements. That i1s not to say, of
course, that wages should be increased only when demanded,
but that the provision of higher wages alone would not be
1ike1y to make service more attractive to the London maid.

Similarly in the provincilal centres, a wage increase would

need to be accompanled by some recognition of the need for
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more modern household equipment or else for the siackening
of some of the more back-breaking types of household task;
this, of course, in addition to the recognition of the more
ﬁidespread desire for a shortening of hours, the raising of

social status, and greater personal liberty.
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VI. THE "MISFIT" IN DOMESTIC SERVICE

N -

(1) Selection of the “Misfit" and "Settled" Groups.

-

A good deal 1s heard of the “short-term" maid who
comes to a household, stays a few weeké or months\during
which she rapidly becomes more disconsolate and incompetent,
and finally leaves after several “scenes" with her mistress.
She may, quite truly I think, be termed a “misfit" in that
particular post, and if the same thing hap?ens 1n*severa1
other posts she may be termed a “misfit" in general so far
as domestic service is concerned: The first post might be
a bad one, conditions uncomfortable, the mistress thoughtless
and so on, and after leaving the mald might find other work
in which she settled down happily; but if the same thing
harpens over and over again, the laws of chance are against
every post being a bad one and it is more 1ikelyAthat there
is some feature of service generally that the mald cannot
stomach, or that she has some temperamental or characteristic
tralts that make her unsultable for this kind of work. it
is with a group of such maids, as compared with a group of
malids who have settled down comfortably in service, that
this section deals.

what may be taken as the criteria of a “misfit"
group? In this inqulry there were three possiblé thingé to
take into account:- the maid's own statement of her content
or discontent with domestic sérvice, her average length of
service in each post, and the amount of stress she laid on
the disadvantages of service when compared with the advantages.
the first of these would be a subjective criterion, the
latter two objective.

It was declded to take all three criteria into
account, ‘the statement of content or dlscontent 1is
obviously 1hadequate by 1tself, since 1t 1is extraordinariiy
difficult ﬁo decide upon whether one's state of mind is
happy or unhappy or merely neutral. i At the same time, if
a mald states that she 1s very unhappy in domestic service,

this statement must be taken into account. And if she
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gtates that she 1s very happy, then she can hardly be
regarded as a “misfit” unless there are very strong reasons
to think that éhe is éntirely incompetent. The average
length of service in each peet is similarly not adequate by
1tself because a succession of bad posts might be met wlth,
or 1llness terminate the engagements. fhe surplus of
disadvantages over advantages underlined is again only a
check because even a thoroughly ill-adjusted mald may

underline hyprothetical advantages of a Utoplan domestic post.

oo that 1t was thought safest to take all three factors into
account in picking out the misfit group.
The misfit group was therefore made up ofi-
(a) a11 “ﬁhhappy“ or "Very wnhappy" cases (only 11 in all).
(b) Those with a short average term of service and who
stated they were ‘Indifferently happy"* and
whose “disadvantages outnumbered their
"advantages®. . ‘

In nearly every case 1t so happened that the maid
who fulfilled condition (a) also fulfilled condition tb) to
the extent thatshe came more than half-way down 1n the rank-
order of terms of service. So that a group of comparatively
short-term, unhappy or “indifferent" maids was obtained.
There were 20 in all, 6 from London, 4 from Sheffield and 10
from ukanchester. That 1s, of the whole group approximately
18% may be considered misfits, although of course the
di;iding line between the"misfit"and "settled" groups was
necessarily arbltrary. it 1s not Poésible ta conclude fron
thils the percentage of misfits in domestle service generally.

Laking ﬁhe misfit cases individually it is possible
to classifj them as followsi-

(1) Maladaptation arising from common features in the
nature of tke work.

(2) Maladaptation arising from specific features
(1.e. local differences and differences between
types of household and environment).

(3) waladeptation arising from individual traits of
. character, temperament and ability.

'or example, in one case a mald was suffering from

intense cold and discomfort due to the fact that she was
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allowed only ean oil stove in the kitchen. She would
therefore come in the second category, since that would be
a specific, not a general condition. Another mald, who
says she "dislikes doing other people's housework" would be
classified under (1), since it is with domestic service
generally that she 1s discontented. A third states that
she would like office work and that she has heen tralned
for thils. ohe comes in the third category because she has
specific ability for another occupation and for individual
reasons 1s not likely to be contented with domestic service.
it is not Wery easy to fit everyone into three
categorlies, but approximately the proportions are:i-

Category (1) Categzory (2) Catezory (3) Doubtful

7 cases = 35% 2 cases = 10% 8 cases = 40% 3 cases = 15%

Ra%her less than ﬁalf the group méy, therefore, ﬁe
consldered peovle who for some individual reason are not
well sulted for domestic service.

The data 1s not sufficient to allow of more
detalled analysls of these individual reasons. in ten
cases low intelligence (as judged by the interviewer) was
probably the chief factér. in another case the mald
herself described her trouble as “nerves", but of course
it was not possible to find out e;actly %hat was meant by
this. in two other cases the difficulty was probably the
maids ' belligerent attitude (which the interviewer could
obserée was a general one) bﬁt here agailn the reason for
this attitude could not be known. Personal difficulties
of thls kind could be snalysed in a further research bﬁt
would necessarily take more time and could only be done for
small numbers i1f undertaken by a single-handed investigator.

For comparison with the "misfit" group a "settled
group was taken - i.e. maids who s;emed t; be happy‘and i
settled down in domestic service with good records of long-

term service behind them.



The criterlia for this group were:-

(a) A11 "very happy" cases

(v) A11 ?moderately‘happy? cases with long

. ~average terms of-service whose

advantages outnumbered thelr
disadvantages.

Again, the majority of “very happy" cases also
fulfilled condition (D), but theré_were a feﬁ exceptions.
For example, one maid who stated she was very happy and had
been in .one post for 13 years nevertheless underlined 34 of
the possible 48 disadvantages. There was, however, very
little doubt that she was really very well coﬁtented and
gsettled in her Post and she was therefore included in the
group.

in this group there were also 20 malds, 8 from
London, 4 from Sheffield, and 8 from Manchester. The two
groups, "misfit" and "settled" were therefore comparable in
numbers and alm&at eqﬁally reﬁresentative of the three
districts.

Table 26 shows the differences in length of service

(average time in each post) between the members of the two

groups.
TABLE 26.
LONDONXN MANCHESTER & SHEFFIELD

SETTLED GROUP. MISFIT GROUP. SETTLED GROUP. MISFIT GROUP .
Average Average Average Average

Name. Service. Name. Service. Name. Service. Name. Service.

Yrs. Yrs. Yrs. Yrs.
H. 17.2 vH. T. 0.7 RU. BD. 13.0 VH. BE. 2.3 RU.
AI. 805 VH- ALO 102 Indo BFG 803 VH. BH- 102 VUQ
J. 6.2 VH. I. l.4 VU. BG. 4.0 VH. BJ. 1.2 RU.
AN, 3.7 VH. V. 1.7 Ind. BI. 12.0 MH. BX. 2.3 Ind.
Eo . 303 VHo A¢ 2.0‘ RUo “BL. 700 MH. BI{O 101 Indo
R. 3.0 VH. L. 2.2 RU. DH. 7.5 VH. BQ. 3.0 Ind.
We 2.7 VH. . IP. 9.3 VE. BT. 4.0 RU.
G. 2.6 VH CG. 6.6 VHE. DF. 1.8 Indg.
CJ. " T.2 NMH. DH. 1.9 RU.
CN. 607 m- DI- 2.2 Ind.o
CT. 5.0 VH. B¥Y. l.4 RU.
CcwW. 4.5 VH. CE. 0.7 RU.
. ca. 2.0 Ind.
. CR. 2.5 Ind.
47.2 9.2 91.1 276
Aver. 5.90 Aver. 1.5% Aver. 7 .62 Aver. 1.97

(VE = Very happy. Ind. - Indifferent. RU = Rather unhappy.
MH = uoderately happy. VU « Very unhappy.
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Aversge length of service for whole "misfit" group = 1.84 yrs.
Average length of service for whole ﬁsettle&“group - 6.91 yrs.
The average length of timeﬂspent in each post was
rather longer for the "misfit" group than had been expected.
it was thought that there would be quite a number of malds
who had changed prosts very frequently, perheps every few
months, but in point of fact this was not s; the mald with
an average of only a few months' service was rare, although
i1t 1s certainly true that some of the very “quick changers"
avolded f1lling in the questionnaire. Also, no doubt, the
malds who were changlng posts very quickly indeed would not
have time to become enrolled in any club or organisation
and so would not be likely tc have the chance of filling up
questionnaires (yet it was essential to do most of the work
through these ofganisations ~ house-to-house visiting would
be most fruitless). “Misfits", therefore, in this inquiry

may be regarded as maiés who were comparatively unsettled

and unhappy - they were not extreme cases.

(2) Comparison of Age, Wages and Hours Worked.

The comparison of the two groubs was done in
exactly the same way as for the regional groups, and is
shown by ihe followling tables:-

TABLE 2T.
"Misfit" and "Settled" Groups

-~ ~

AGE WAGES HOURS
No.in Ave- lMed- 81 83 Ave-r wed- @9 'QB Ave- Med- Q1 Q3
Group rage ian. rage lan -~ -rage 1iezn
UIS- 20  24.8 25.1 22.2 29.2 18/4 19/~ 15/6 21/« 5T.9 54.T 50.4 662
FIT. | . . . (15 cases)
SETT- 20  29.1 29.0 23.6 34.6 20/9 20/8 17/6 23/3 53.9 52.7 52.0607
: _ (13 cases

The chief difference here 1s one of age, the
malds who are settled being an older group on the whole
than the “misfits". The higher wage paid to the Settled
Group 1s ﬁatural Lécause of this age difference and also
the shorter hours (though this difference is hardly

significant in view of the small numbers); an older maid
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SETTLED
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particularly in a household with other domestic staff, 1s

often rewarded for long service with rather more time off.

Type of Worker.

The numbers of each group in the various kinds of

domestic work were as follows:-

TABLE 28.
douge=
parlour- idougse- MNurse~ iitchen- House- Daily-
General. maid. maid. maild. maid. keeper. general.
16 2 o 1 o 0 1
10 2 4 h » 1l 2 o}

The Settled Group includes rather more variety
in the type of worker, but the chief difference that must be
borne in mind is that of the Settled Group eight will
probably do very little cooking, whereas in the ilsfit Group

only three wlll not have this task to do. in other respects

the two groups should be comparable.

Length of Service.

TABLE 29.
Length of Service

Total Length of Time Average No. Aversge Length of Time

in Service. of posts in each P ost.
. held.
Ave~ ed- Q1 Q3 Ave-~ Med- Q1 Q3
rage lan Average - rage ian
6.6 T.2 4.3 8.7 4.2 1.8 2.0 1.3 2.5
yrs. yrs. yrs. Jyrs.
10.9 10.5 8.0 ;3.1 2.0 6.9 6.7 5.0 8.5

yrs. yrs. yrs. yrs.

The difference in the total length of service is
éxplained by the dlfference in age between the groups.
Despite the shorter length of service of the Misfit Group,
they have, 1in that time, been 1n twlce the number of posts
ag the bettled Group. The average time in each post was,
of course, one of the eriteria for Picking out the members

of the two groups.
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MISFIT
SETTLED

UISFIT
SETTLED

MISFIT
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Chief Reasons for Leaving Posts.

A1l the reasons given for changing rosts cannot
be given in full ( for that see App.2), but they may be

gummarized under the followlng headings:-

TABLE 30.
To better Dismiséal Quarrels with Illnesg of Illness
position. (no reason) family. Employer. eof seif.
1 4 4 0 5
T 1 1 2 o}
Discomfort Removal of low Wages. Quarrels with iNeeded at
fmployer. maids. home.
3 o] 1 1 3
1 2 o O 0 Q
Boredom Desire for Work too hard.
vhange.
3 6 4
o} (o]

This table is rather complicated by the fact that
the wlsfit Group glves more reasons for leaving than the
Settled Group (33 compared with 14). This, 6 course, was
because the members of the Misfit Group had been in more
posts and in most cases could give a reason for each change.
Some of the settled Group on the other hand had been in only
one post and had never made a change. But one may sum up
the reasons for leaving by saylng that most of the Settled
Group had left for circumstantial reasons - removal, illness
ete. or because they desired promotion, whereas the wisfit
Group left thelr posts largely from boredom, or quarrels with
family or staff, or from mere changeabllity. It must be
remembered, too, that such reasons as “sickness® and "needed
at home" may be excuses, since the siciness raté is higher
among discontented or worrled workers than among happy ones
and may be largely mental in origin; ‘“needed at home" is,
too, the easlest possible excuse‘to gi;e for leaving ; post.

oughly one may say that:-
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Misfit uroup gave:- 22 reasons expressing discontent
with some aspect of the work
(67% discounting dismissals).
Settled Group gave:- 2 feaéons expressing discontent
with some aspect of the work
(14.3% discounting dismissals/.

On the other hand, 56% of the reasons given by the
pettled CGroup came under the héading of the desire for
promotion, expressed usually - "to better myself". That
does not necessarily imply diss;tisfaction with %he rost left,
but merely a normal moving on to a household which could
afford to pay more or could offer a more speclalised post;
for example, a maid often starts as a fgeneral“ in one
household, learns to cook and moves onqto anotﬁer household
ag full-time cook - a more speclalised and well-pald
occupation and one involving more responsibility for other
staff. Unly one of the Misfit Group gave this desire to
move on as her chief reason for leaving. it 1s clear,
therefore, that here there are two very different attitudes
towards domestic service, one group regarding rast posts as
stepping-stones to better ones, the other regarding them as
posts which had to be left because they were uncomfortable,
or boring, or places where it was impossible to “"get on"
with mistress or other members of the staff. 0% £he o%her
50%.of the Settled Group, 29% left because of circumstantial

reagsons (illness of employer or her removal).

The Influence of Parents' Opinion of Domestic Service.

Favoursble unfavourable Indifferent Not Expressed
uISFIT 5 5 6 4
SETTLED 8 1 3 8

It 1s not’easy to say whether thls difference is
significant or not, eince a maid who is "fed up" with
service can very easily influence her pa;ents 1ﬁto agreeing
with her. Itla Just as likely that she has formed their
opinion as tbat they have helped to form hers, and so the
table does not show what percentage of parents were

initially prejudiced agailnst domestlc service or to what
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extent thelr prejudice hindered the settllng down Process.
it 1s quite possible that a discontented meid may “project
her own dilgsatisfaction upon her parents and reall} believ;
that they dislike 1t as much as she herself does. it is
very similar to the belief that when she is "called home"

it is because of her parents' real need and is not Just ;n
excuse to escape from servicé. In both cases the process
of rationallzation enables her to form beliefs that do not
lower her self-esteen. However, as the table stands, the
ratlo of favourable to unfavourable parents is 1 ¢ 1 for the

Misfit Group, and as much as 8 ¢ 1 for the Settled Group.

(7) Reasons for kntering Service.

TABLE 32.
Own Cholce Parents' Necessity Friends' None
Wish - Advice. Glven.
MISFIT 3 2 15 o B ¢
SETTLED 10 1 7T 1 0

As for the whole undivided group, few will admit
to being influenced to any large extent by thelr parents'
wishes. Most of the Misfit Group etated tht they were
forced into domestic s?rvice from sheer necessity because
they could get no other work in thelr districts, or at least
none other well enough prald or sufficlently convenlient. This
may be very largely true, but it 1s also a fact that some of
this group consldered they had fmade a mess of things" by
going into servicé, and 1t 1is véry much pleasanter to’think
that one 1s forced into making a mess of things by a hard
fate than to admit it was because of one's own free choice.
But 1t 1s perhaps immaterial whether the 75% of this group
were really forced into service or merely brought themselves
to believe 1t; the lmportant factor is the belief that they
were working 1in unsatisfactory posts through no fault of their
own. There 1s no doubt that such knowledge added to a sense

of injJury and discontent.
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(8) General Happiness or Unhappiness.

(9)

(10)

TABLE 33.
Very lModerately Indifferent. Rather Nery
Haony. Happy. Unhappy. Unhappy.
MISFIT 0 o 9 9 2
SETTLED 16 4 o 0 o}

Work that would‘be Preferred.

TABLE 34.
gfﬁég Miscel-
Shop Office Nursing None Job Factory laneous.
WSFIT 2 5 2 3 5 0 3
SETTLED 3 0 A 12 o 1 0

The chlef difference here is tﬁat a majority of
the Settled Group have no desire to change thelr occupation
(thereby confirming the classification of “settled"),whereas
the majority of the Misfit Group can glve ;ther oc&upations
to which they would go i1f they could, and a not inconslderable

proportion (one quarter) would take any other Job offered,

no matter what it was. Here agaln, the difference in

attitude between the two groups is clearly shown.

Similarities and Differences in Voting on Disadvantages
and Advantages.

The voting of the two groups was as follows:~

TABLE 35.
Disadvantages‘ Advantages
Poss. | % ?oss.‘ @
MISFIT 379.5 1728 22.0 282.0 1872 15.1
SETTLED 223.,0 1824 1l2.2 281.0 1824 15.4

As might be expected, the Misfit Group put more
emphasis on the disadvantages than the advantages and outvote
the Settled Groupon the former but not the latter. Actually
the percentage vote seems low, but the total possible vote
comprises the double ticking of all 48 items by every person.

48 before, the items on the Disadvantages 1list
receiving the most votes have been‘picked out (those above

the 80th percentile level) and are glven in Table 36. Those
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of comparative unimportance (below the 20th percentile
level) are also given. |

TABLE 36.
DISADVANTAGES

Important Iteﬁs

MISFIT GROUP NO.OF VOTES
10. The feeling of being “Looked |
down upon". - 19.5
42. 0dd Jobs turning up when you
think you have finished. 17.0
14. An unfalr or thoughtless
mistress. 16.5
45. Being very tired at night. 16.0
5. Long hours of wrk or on duty. 15.5
80th
19. Low wages. 14.5 percentile
. = 12.0
25. An inconvenlent house to run. 13.0
27. Having to be in too soon at
night. 12.5
39. Belng kept very late on half-
day off. 12.5
15. A mistress who is always
"standing over" you. 12.0
SETTLED GROUP i
42. Odd Jobs turning up when you
think you have finished. 13.0
19. Low wages. 10.5
5. Long hours of work or on duty. 10.0
27. Having to be in too soon at 80th
night. 10.0 percentlle
- 700
25. An inconvenlent house to run. 8.5
9. Times off bd ng changed at
short notice. 8.0
10. The feeling of being "“looked
down upon". - 8.0
41l. Finding washiﬁg up to do-when
you come in. 8.0
46. Having to buy your own uniform. 8.0
17. Not enough to eat. 7.5

35. Unfrlendly working companions. 7.0
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TABLE 36. (Cont'd.)

DISADVANTAGES

-~

Unimportant items

MISFIT GROUP.

43.
38.

11’
2.

13.

40.

Too quiet in the evenings.

Full Bank Holldays not being
allowed.

naving to wear uniform.
An uncomfortable kitchen.

A mistress who takes no
interest in you.

Nowhere to go in free time.

A “possy" cook or upper malds.

NO.OF VOTES

4.5

4.5
4.5
4.0

4.0
' 4.0
4.0

NoQopporiunity to be out of doors.3.5

infriendly working companions.
Insufficlent annual holidey.

Belng ennoyed by male members
of the household.

SETTLED GROUP.

30.
7.

45.
2l.
22.

34.
40.
47.
48.

both groups and came in the top 20% were:i=

ITEM.

42.

10.
19.

5.
27.

25,

No opportunity to meet friends.

reelings of boredom with the
work.

100 qulet in the evenings.
No chance of promotion.

The feeling that you are not
learning anything.

Loneliness or homesickness.
Nowhere to go in free time.
Having to look after children.

Having to answer bells in free
tl me.

35
2.0

1.0
1.5

1.5
1.0
1.0

6.5
0.5
o
o

¢

20th
percentile
= 4.0

20th
percentlle
L 2.0 ‘

The items which are lmportant disadvantages for

TABLE 37.

0dd Jobs turning up when you
think you have finished.

The feeling of being “looked
down upon'. -

Low wages. -

Long hours of work or on duty.

Hav1n§~to be in too soon at
night.

An iInconvenient house to run.

17.0

13.5
14.5
15.5

12.5
13.0

13.0
8.0

10.5

10.0

10.0
8.5

. MISFIT . SETTLED TOTAL

30.0

27.5
25.0
25.5

22.5
21 .5
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Unimportant items in common to two groups:-

ITEM, ' MISFIT. SETTLED. TOTAL.
L3. Too guiet in the evenings. L.5 1.0 5.0
0. Nowhere to go in free time. L.O 0] L.O

The items which are common to the two groups need
little commente. They are the items found to be important
for the whole group, and serve merely to show that however
this group may be divided up, whether into regional groups
or into "Misfit" -~ "Settled" groups, certain important
factors come out - namely hours, status, wages (influenced

by provincial vote) and late nights.

TABIE 28.

Chief Differences in Voting between the Two Groups.

(1) Disadvantages

ITEM, MISFIT SETTILED DIFFLRENCE
10« The feeling of being "looked

down upon'". 19.5 8.0 115
14. An unfair or thoughtless
: mistresse. 165 6.0 1045
21« No chance of promotion. 11.0 1.0 10.0
45. Being very tired at night. 16.0 6.0 10.0

7. Feelings of boredom with the

work. 10.5 1.5 9.0
26. Having to get up very early. 1140 2.0 9.0
34 Loneliness or homesickness. 8.0 0e5 Te5

39, Being kept very late on half-
day off. 1245 560 Te5

15. A mistress who is always
"standing over™ you. 12,0 50 7.0
There were no items in which the Settled Group
appreciably outvoted the Misfits. (The highest voting
difference was 3.5).

"The feeling of being 'looked down' upon", although
it occurs in the list of items common to both groups, also
occurs as a difference, Both groups vote highly on it, but
the Misfit Group considerably outvotes the Settled Group
(50% giving it double weight).
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The differences really come under the headings of
constraint with mistress (Items 1L and 15 total 28,5 votes),
fatigue, boredom, loneliness, sense of social inferiority,
and no chance of promotion, Boredom snd loneliness in
particular were not stressed by the whole group, and this
seems to show that maids who are unsettled may be so because
they are naturally of a sociable type and feel the solitude
of service more than their companions. They not only feel
lonely for family and friends, but feel bored in solitary
occupations where there are few people to talk to. So that
one may suggest, tentatively, that the sociably inclined girl
who considers domestic service as an occupation might be well
advised to go into a household only where there are other
maids.

The consitraint between mistress and maid may, of
course, be due to the character of either. One can merely
say that here is a group of maids who for some reason or
enother are failing to get on with their employers, who feel
bored and lonely and tired, and feel most strongly a sense of
their social inferiority. Whether this is due to the kind
of posts they have experienced or to their own chsracter
qualities cannot be discovered without taking each case
individually.

(2) Adventapges. )
Table 39 gives the chief advantsges emphasized by

the two groupse

MISFIT GROUP. NO, OF VOTES.

43, Where your work is responsible
and respected by mistress
and family. 16

34. Where you have free time off
every day (2 hours or
longer). 15

LO. Where you receive unemployment
insurance. 15

48. Where, in general, hours and

' conditions of work and pay 15
are agreed upon before you
start work in the post.
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TABLE %9. (Cont'd.)

-~

MISFIT GROUP NO.OF VOTES
35. Where your hours are definitely

fixed (e.g.48 per week). 14
36. Where you can sometimes have

late nights (12 or 1 a.m.). 12
38. Where you may always have Sunday

afternoons & evenings free. 12 80th

: percentile

5. In Ldndon. . 11 = 11.0
16. In a comfortably off household. 11

2C0. In a household where there are
no children. 11

44. VWhere there is no soclal barrier
between you and the family. 11

SETTLED GROUP

35. Where yéﬁr hours are definltely
fixed (e.g.48 per week). 16 .5

38. Where you may always have Sunday
afternoons & evenings free. 5.0

43. Where yourwork 1s responsible
and respected by mistress

and family. 16.0
34. Where you have free time off
every day (2 hours or longer). 14.5
40. Where you receive unemployment
Insurance. 13.0
‘ 80th
16. In a comfortably off household. - 12.0 percentile
= 1005
4T. Where a regular allowance is
made for unlform. 12.0
28. Where there 1s a charwoman for
rough work. 11.5
5. In london. ‘ 11.0
36. Where you can sometimes have late
nights (12 or 1 a.m.) 10.5
1. In a modern flat. 10.5
2. In a modern house. . 10.5

Unimportant Items

MISFIT GROUP

45.AWhere you are paild hourly. 1.0

%Q. For professidnal people where you
will admit visitors (e.g.doctors,
dentists, solicltors). 1.0
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Unimportant Items (Cont'd.)

MISFIT GROUP " NO.OF VOTES
13. in any large institution. 1.6
11l. In a school. 1.0
9. In the suburbs of a town. 1.0 .
20th
31. For a short regular time per percentile
' day(e.g. mornings only). 0 = 2,0

23. For one or two single women

{or widows). 0
14. In a large household. 0
10. In a hospital. a
SETTLED GROUP
45. ithere you are paid hourly. 1.0
25. Among a largé gstaff of malds. 1.0
24. For one or two single men. 1.0
23. For one or two single women
{or widows). 1.0
17. In a wrking-class household. 1.0
14. In a large household. : 1.0 20th
12. In a hotel. 1.0 Zegfgntile
7. In a small town. 1.0
4. In a bungalow. 1.0

33. Where you sleep out (in lodgings). O
13. In any large institution. 9]
1l. In a school. | ¢
10. In a hospital. Q

The items in common to the two groﬁps wereie

TABLE 40.
Item - Misfit sSettled Total

43. Where your work 1s responsible
and respected by mlstress

and family. 16 16 32
35. Where your hours are definitely

fixed (e.g. 48 per week). 14 16.5 30.5
34. Where you have free time off 15 14.5 29.5

every day(2 hours or longer)
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A TABLE 40. (Cont'd.)
{tem | Misflg Settled Iotal

40. where you recelve unemployment

insurance. 15 13.0 28.0
38. Where you may always have sunday :

afternoons &« evenings free. 12 16.0 28.u
3G. Where you can sometimes have

late nights (12 or 1 a.m.). 12 10.5  22.5
5. In London. ' 11 11.0  22.0
16. In a comfortably off household. 11 12.0 23.0

Unimportant Items

Item - Misfit Settled Total
45. Where you are pald hourly. 1l 1l 2
13. In any large institutidn. 1 ¢} 1
11. In a school. 1l o) 1
23. rror one or two single women

{or widows). (o} 1l 1
14. In a large household. 0 1 1
10. in a hospital. (v} o o]

As before, the ltems common to the two groups
are largely the same as for the undivided group of 110 maids;
Hours, insurance, late nights again show themselves to be of
paramount lmportance. institution wrk is shown to be
disliked by contented and discontented alike, while no-one
has a good word to say for hospital wrk. Hourly work is
unpopular.

The chief voting differences in the sdvantages

list were as follows:-

TABLE 41.
Advantages ’ Misfit Settled Diff.

29. Where you are entirely responsible
for running the house,ordering

food, cleaning, etc. 10 2.0 8.0
44. Where there 1s no soclal barrier
between you and the family. 11 5.5 5.5

15. In a wealthy household. 8 3.0 5.0

48. Where, in general, hours and
conditions of work and pay
are ggreed upon before you
start work in the post. 15 10.0 5.0

20. In a household where there are no 11 7.0 4.0
children.
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TABLE 41. (Cont‘d.)

Adventages ‘Misfit Settled Diff.
25. Among a large staff of maids. 5 1.0 4.0

There were not many cases where the Settled Group
outvoted the wisfit, and the differences were not big. The
largest differences were:=-

Misfit Settled Diff.

47. Where a regular allavance 1is
made for uniform. 6 12.0 6.0

38. Where you may always have
Sunday afternoons and
evenings free. 12 16.0 4.0

2. In a modern house. 6 10.5 4.5

The differences in this tablé are not very large
and Probably of little significance. Perhaps the greater
desire of the Misfit Group to do away with the social
barrler agrees wlth thelr greater emphasis in the
Disadvantages list on "being looked down upon“.

In order to ;btain differences base& on more
votes than the above, the 48 1ltems of the Disadvantages list
were classified under the same headings as for the whole
group (see Table 14). This was not done for the Advantages
list bécause many of the items of this could not easily be
grouped together and s the number of pogsible votes for
each classification would still be very small.

TABLE 42.
Disadvantages - Classgified Items

MISFITS SETTLED
. ... Poss. Poss. Difference
Clagsification Votes votes % Votes votes % between %s.
HOURS OF WORK
(5,8,9,27,39) 48.0 144 33.3 .36.5 152 24.0 - 9.3
" WAGES (19,20). 20.5 72 28.4 17.0 76 22.4 6.0
DISCOMFCRT (1 ; .
2,05,41,42,26) 60.5 216 28.0 42.0 228 18.4 9.6

UNIFORM (11,46) 12.5 72 1T7.4 13.0 76 17.1 0.3
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TABLE 42. (Cont'd.)

MISFITS SETTLED

Poss. A Pogs.  Difference
Classification Votes votes % Votes votes % Tbetween %3 .
STATUS (10,12) 24.5 72 34.0 10.0 76 13.1 20.9
PRIVACY (3,4) 12.5 72 17.4 13.0 76 17.1
UNCONGENIAL
COMPANY (14,15,
35,36) . 36.0 144 25.0 16.0 152 10.5 14.5
BOREDOM(6,7,
23) 20.5 108 19.0 5.5 114 4.8 14.2

LONELINESS (13 :
30,31,32,33,34) 36.0 180 20.0 18.0 190 9.5 10.5

INSUFFICIENT
HOLIDAYS
(37,38) 6.5 72 9.0 5.0 76 6.6

PROMOTION

F

(21,22,24) 21.5 108 19.9 4.5 114 3.9 16 .0

MISCELLANEOU3
(28,29 ’40343:

44,47,48 30.0 252 11.9 1l.5 266 4.3

This table must, I think, be regarded as being

more reliable than the analysis of the difference in voting

between single items (although the results agree fairly

well) because of the larger numbers involved.

Unimportant differences are on the questions of

- uniform (wearing and cost, taken together), Privacy and

holidays;

It is evident that these factors are not important

in the production of discontent and unhappiness.

The greatest dlfferences are on the questions of

status, lack of opportunity for promotion, uncongenial

company, boredom and loneliness, in that order. Now it

canmmot be assumed that the mald who dislikes service because

she sees little possibility of “"getting on" is the same mald

who underlines the boredom and loneliness items, although

she may be. There may, in fact, be two or more groups

within the Misfit Group itself - one group being unsettled

because of the poor pProspects and inferior soclal status,

the other group not Particularly ambitious but merely
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suffering acute boredom and loneliness and lack of
congenial companye.

To see whether there was in fact this sub-
division, each maid's ticking was analysed to see what
relationship existed between these fiveAclassifications.
The small number did not justify a correlation procedure,
but Table 43 gives the proportion of possible ticks that

each subject of the Misfit Group gave to esch of the five

classifications.

TABIE L3. ’
SUBJECT Status Congenial  Boredom Lonéli— Promotion

Comnany ness

A 1/L 1/8 1/6 3/10_ 1/6
I 1/2 1/2 s s 23
L 12 0 VY. 2/3
T 1/2 3/8 0 0 0
v 172 1/2 1/6 1/5 - 1/6
AL 3/4 3/ 0 25 0
BE 1/2 0 1/6 1/10 0
BH 1/2 1/8 1/6 1/10 0
BJ 1/2 1/l 0 1/10 0
BK 0 0 1/6 3/10 0
BN 1/4 5/8 1/6 1/10 1/6
BR 3/4 1/4 13 1/10 1/6
BT 1/bL 1/l 1/6 3/10 1/3
BY 1/2 1/L 1/6 3/5 1/6
CE 0 0 1/2 1/10 1/2
co 0 0 0 1/10 1/6
CR 1/L 1/8 0 0 1/3
DF 1/2 3/8 - 1/6 3/10 1/6
DH 0 3/8 1/6 2/10 1/3
DI 0 1/4 0 1/5 1453

Here, all fractions of 3/10 and over have been
underlined to show, roughly, the comparative stress laid by

the pgroup on each item.
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This table may be further analysed as follows:-
TABLE 44. -

Status alone 3 cases
Status and congenilal

company 2 cases
otatus and loneliness 1l case
Status and boredom 1 case
Status and several other

factors _4 cases

Total 1l cases
Loneliness 2 cages
Promotion 2 cases
Company 1l case
Boredom, promotion 1l case
Company, loneliness,

boredom 1 case

Total T cases

This, I think, shows that the whole Mis fit Group
can be divided into two - namely, a group which finds
domestlic service unattractive chlefly because of the
lonelinegs, lack of congenlal company, boredom and poor
chances of "getting on", and a group which finds the feeling
of being 1o;ked down uﬁon soclally the chlef disadvantage
wlth, in some cases, the other factors added as well. The
two types of maid may quite well be of very different
character - the one‘ambitious, perhaps well—educated-or of
well-educated parents resenting domestic service because of
the stigma of social inferiority; the other type not
particularly ambitious or well-educated but sociable, perhaps
| liking excitemént and Plenty of friends, and being, in
gservice, bored and lonely and finding it difficult to get on
with a mistress and family of different Interests and

education.

The following are some examples of malds who
resent the social barrier:-
B.X. "In service, when your mistress is grumbling at
you, you can't say what you like back to her because 1f you
do you are rﬁde, but all the same she can say what she likes
to you and you have to swallow 1t."

B.E. "You wouldn't be so lookeé down upon in shop work."

-
-
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A.F. "It's better working for the old type of gentry
who have aiwa&s had a maid, not people who have made money."

-

Z. NOTE: This maild has been happy, but on the
whole definitely dislikes domestic
gervice - feels it degrading.

Those among the uisfit Group who were particularly
consclous of the soclial inferiority of domestlc service often
found 1t hard to express what was wrong between themselves
and the households they worked in. it 1s often hard to
descrlibe subtle characteristics of manner aend speech and
attitude which nevertheless irritate. vometimes the
emphasis would be on this "talking down" of the mistress and
family - the perhaps uncon;cious inflexion of the volce that
implies that one is talking to an inferior - the perpetual
use of the imperative. in other cases it was not speech
which irritated but the soclal inferlority impllied in the
conditions of work. One mald, for instance, suffered
intensely from cold, her only means of heating being an oil
stove in the kitchen. there was no means whatever of
heating her bedroom. Apart from the physlcal discomfort
(for one Quspects that that oil stove might smell unpleasant,
as many do) the degree of thoughtlessness does imply that the
maid in this household was considered to be 1e;s in need of
comfort and warmth than the other members of the household -
that she was, in fact, a being of another and lower class.
in another case a mald had to sleep in the attic of a quite
ﬁe11~to-do household among trunks and suitcases which allowed
her no room for an adeguate wardrobe. -~ Here the gectual
digcomfort was subordinate to the resentment at being thought
so Inferior to the household that an attic was considered an
adequate bedroom. incildentally, both these cases were
vouchsafed correct in detall by club organisers who had
visited the houses.

“The feeling of being looked down upon" also depends
to a certaih extent upon prevalent habits among émployers of
malds - the provision of an outdoor lavatory, for instance,‘

to whlch the mald must go in all weathers, the provision of
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"kitchen" utensils for her instead of the silver and china
éupplied‘to the household, and many other details too
numerous to mention. from such detalls she gains her
impression of “being looked down upon" which thié inquiry
has shown to be so important. )

A rather different aspect 1s shown among those
"misfits" who underlined as an advantage the post “where
&our woré is responsible and respected". Here, tﬁere is
more the sense of belng inferior becauée not allowed any
responslibility for the runmning of the household - a sense
that the maid's job is routine housework, washing dishes,
etc., but that she is not trusted to take charge - to keep
to the weekly programme of cleaning, for instance, and to
be left responslible for it without constant supervision.
“The mistress is always on top of you, telling you things
&ou know already" was one typical remark. Naturally, it
is the more inteiligent who resent constant supervision of
work they already know how to do. The problem, however,
of how much responsibility a maid should have 1s such a
personal one that 1t would be of little profit to discuss
it here - it must depend upon the Judgment of the mistress
to give the mald as much responsibllity as she sees fit.
The mistress who 18 a bad judge of character, who leaves
the border-line defective in charge of children or tells
her already competent maid how to peel potatoes 1ls an
unfortunate individual, but nothing can be done about her.
ihe question of responsiblility must rest with the mistress,
whereas the feeling of soclal inferiority is more important
because 1t 1s to a much greater extent the unnecessary '
result of a traditional attitude towards domestic service
that is living far too long a life. uore will be sald of
‘this traditional attitude in the concluding section; here
one may mention that in addition to the attitude of employers
which 1s still largely the traditional attitude of the upper
classes towards the lower, there 1s‘tﬁe attitude of #nglish
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ochools towards domestic service as an occupation for their
own girls. There is scope for an inquiry upon the attitude
of school guthoritles towards domestlc service, but one
gathers the lmpresglion that on the whole 1t 1s.unfavourab1e.
ochools tend to recommend this occupation only to duller
girls. In all probability this attitude is changing, but
at present it seems asthough domestic service as a career
is not considered favoﬁrably by careers mistresses and
other school authoritlies whose task 1t is to suggest
occupations.

1l. Summary.

To sum up, 1t may be said that this “"misfit"
group, when compared with a control or “settle&“ groub,
proved to be malds who stated that they“enteredﬂservice
because, usually, there was no alternatlive, whose parents
on the whole were not particularly favourable towards it,
and who would like to leave it for some other occupation.
None of them stated that she was happy (though some
described themselves as “indifferent"), and they had left
thelr posts after comparétively shor% periods for reasons
of boredom, dlscomfort, quarrels and over-work rather than
for the purpose of “bettering themselves" which was the
chief purpose of th; “settled" group wheﬁ they left thelr
posts. Of the reasoﬁs for tﬁeir unsettled state, some are
common to the group as a whole - hours, liberty and status -
but reasons particular to the "misfit" group alone seem to
be feelings of boredom, 1oneliﬁess, léck of congenilal
company and poor chances of proﬁotion. in eleven of the
cases the question of soclial status is of even greater
importance than for the whole undivided group - these maids

evlidently felt thelr soclal inferiority very greatly.
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VII. SUMuARY OF CHIKF RESULTS

I. wAIN GROUP: IONDON, WANCHESTER AND SHEFFIELD.

1. The wholé group of 110 malds was composéd of three
regional groups from London, Manchester and ole ffield.
ihe average age for the whole group was 25.8 years, the
average wage 19/3d. and the average number of hours worked
58.7 per week. The Sheffield group was slightly younger
than the other two (average age 24.3 years) and wages were
lower (average = 15/-4.) .
2. The average length of time in serviée for the whole
group was 8.2 years, the average number of posts held in
that time was 3.3, and the average length of time in each
post 2.4 years. The Manchester group on the average held
fewer posts in their total service time and had a longer
average time in each post. This suggests that London maids
on the whole tend to change thelr posts more quickly than
provincizl melds, probably because of the greater cholce
of posts avallable.
3. The analysis of the malds' parents'’ opinions of
domestic service showed that only 12.7% were definit ely
unfavourable. The rest were elther favourable, indifferent
or expressed no opinion. |
4. The influence of parents in the cholce of domestle
service as an occupation did not seem to have been very

- great. Only 15.5% admitted thnt they entered service
becaugse their pareﬁts wished it - the majority eﬁtered

. eilther from thelr own choice or from necessity, no other
post belng easily available.
5. in the expression of happiness or unhappiness in
domestic service as a whole, the majority (66%) stated that
they were either very happy or md erately éo.. Only 11%
atated they were definitely unhappy. This seems to show
that domestlic service, despite many disédvantages, is not as

an occupration uncongenial to the majority of maids.
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6. Agked what other occupations they would prefer, 37.8%
would not change to any other occupation; 18.2% would
prefer shop work; other papular occupations were office
work and nursing (both 14.5%). Only one maid stated a
preference for factory work. 1he chief reason given for
wanting to change to another occupatlion was that there

would be more free time. Wages were only once given as a
reason for wanting to change.

7. The voting of the whole group on Disadvantages of
service showed “Long hours of work or on duty" to be the
chief complaint:‘ Low wages were also stresséd, but this
proved to be a regional difference and was not important

for the London group. Other disadvantages were “odd Jobs
turning up when you think you have finished®, “being very
tired at night", "the feeling of belng looked down upon®,
"having to be in too soon at night". Lack of companioﬁship
;nd insufficient holidays were amoﬁg the items not considered
important. On a further groupring of the separate items of
the list under wider classifications, the lack of free time
wag 8till of paramount importance, but items cominguwnder the
headling of Discomfort now appreared to be very important.

The question of Status also retained 1ts place among the
chlef disadvantages.

8. Household tasks particularly disliked werei~ black-leading,
outside step-cleaning, window-cleaning and washing dishes.
Unly the last of these 1s by many malds considered a necessary
task.

9. In the Advantages list, "free time off every day (two
hours or more)" was the most‘important, followed by "Where
hours are definitely fixed (e.g. 48 per week)" and “Where
you may always have Sunday afternoons and eveﬁings free".
Thus again the gquestion of hours of work 1s shown to be~of

- paramount importance. The desire to be free to come in
late at nights was also highly stressed and expressed a very
general opinion of the need for more individual freedom in

off-time. the need for the ralsing of the status of
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domestlc service was shown very generally also. ihere
seemed to be no aévantage in having an institutional post,
and hospital work in particular held no attraction whatever.
10, Tasks particularly liked were:- looking after children,

needlework and embroidery, cooking.

REGIONAL DIFFERENCES IN VOTING

1. Provincial voting on both advantages and disadvantages
was higher than London and suggests that Manchester and
Sheffie 1d maids held more definite opinions of the points for
and against service as an occupation.

2. The chief dlsadvantages which held good for whole group
were "Long hours of work", "the feeling of being looked down
upon?\and "having to be in too soon at night'. They may be
briefly summarized as the questions of “houré, status and .
freedom". These questions are all—imp;rtant and are not
confineé to any one region.

3. The 1tems on which the provincial mailds outvoted London
maids were, in order, “low wages"“, "oad Jobs turning up when
you think you have finishedf, "béiné very tired at night".
Taken together they suggestﬁthét the rrovinclal malds su%fered
more from fatigue, due to working in more old-fashioned houses
or to a higher’standard of housewifery.A Theré were many
more objections to black-leading, step-cleaning, etc. fom
provincial than from London malds to bear out this oplnion.
The London maids voted more highly on "an uncomfortable
bedroom”, "an uncomfortable kitchen®, ﬁlack of privacy" etec.
which sﬁgg;sts'that they suffered more from discomfort‘and
lack of private quarters - possibly because more of them
worked among large sfaffs and were more crowded together.

4. Of the advantages, those in common with the whole group
were ‘free time off every day“, “hours definitely fixed,
9Sundéy afternoons and eveninés free®, "where you may nave

late nights", "where your work is responsible and respected".

-~ -~ -
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They are the counterpart of the disadvantages of the other
list and similarly may be called factors of “hours, status
and freedom'. Again they apvear to be of g;eat importance.
Institution‘work 1s equally disliked by both London and
provincial malds. |

5. One of the chief differences of opinlon was on the
question of unemployment insurance, provincial malds thinking
this exceedingly important, London malds stressing 1t very
little. Provincial maids preferred working to a week of
definitely fixed hours. They also stressed the soclal
status question rather more and the items concerning wages
("where wages rise according to scale", "where a regular
allonance is made for uniform"). London malds expressed a

preference for work in London and for work in a modern flat,

but otherwise expressedvfewer opinions.

THE MISFIT IN DOMESTIC SERVICE

1. A group of twenty "misfit" cases was chosen and a
contrasting group of tweﬁty “settled" cases. They were
chosen on the basis of their-statemeﬁts of happiness or
unhappiness, the average time spent in each post and the
ratlo of tle number of disadvantages underlined to the

number of advantages. The average length of service for the
whole Misfit group was 1.84 years, and for thé Settled group
6.91 years.

2. The "misfit" group proved to be rather younger on the
average than the ﬁsettled” group (24.8 years compared to
29.1). They wer; also gétting a lower average wage and
working longer hours (based on only 28 cases).

3. The reasons glven for leaving Posts came under a good
many headings, but there was a difference between the two
groups in that the "misfit" group gave 22 reasons expressing
discontent with some aspect of service, whereas the “settlea"
group gave only 2 such reasons. . i i
4. The parents of the “misfit? group were on the whole

more uhfavourable to domeétic service than those of the
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"settled" group, although 50% did not express an opinion

or were indifferent. This does not prove, of course,
that the parents were initially prejudiced and had
influenced the maids from the time they entered service;
they may have been influenced by maids themselves.

5e "Misfit" maids on the whole stated that their reason
for entering service was '"necessity" -~ i.e. no other post
was available. The majority of the "settled" group on

the other hand entered it from their own choice. Neither
group seemed to have entered it just to please their parents.
6o The majority of the "settled" group gave no
occupation to which they would willingly change. Ail but
three of the "misfits",however, would change to some other
occupation, and 5 of them would take a post in any
occupation whatever, B

Te Comparison of voting in tne Disadvantages and
Advantages lists showed that the '"misfits" put more
emphasis on the Disdavantages of service than on the
AdvantagesAand outvoted the "settled" group in the former.
8. Comparing the important disadvantages of both groups,
these were found to be, as before, the items concerned with
"odd jobs", M"hours", "wages", "having to be in too soon at
night" ete, These factors therefore seem to be of the
greatest importance both to maids happily settled in posts
and to the comparatively unsettled maids.

9. The "misfitS“ outvoted the "settled" in "the feeling
of being looked down upon', "an unfair or thoughtless
mistress", "no chance of promotion", "being very tired at
night'", "feelings ofvboredom“,“having to get up very early",
"loneliness or homesickness", etc.

10. The "migfit" group put more emphasis on constraint
between mistressand maid, boredom and loneliness, fatigue,
and a greater sense of social inferiority than the group of
maids taken as a whole. They suggest that some of the

"misfits" may have been maids who were sociably inclined
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and who missed the company of friends, especially in
single-handed posts.

11, The Advantages common to the two groups fell, as
before, under the headings of hours, insurance, late nights
and sbcial status. Institution work was unpopular for

both groups.

12. The chief difference. with regard to advantages was

in an added emphasis on benefits of households where "there
is no social barrier", "where you are entirely responsible
for running the house", etc. - i.e on the question of social
status once again. These differences, however, between
single items had not very much sdignificance because the
difference in the number of votes was not large and was
based on the opinions of only 4O people.

13. The disadvantages were classi fied under the same
headings as for the whole group to give greater reliability
because of greater numbers. Differences between the
percentage votes of the two groups then showed that the
questions of uniform, privacy and holidays were unimportant,
while the questions of status, lack of opportunity for
promotion, uncongenial company, boredom and loneliness were
stressed by the "misfits" much more than by the “settled'.
14. A further analysis of the voting of the "misfit" group
showed that there were 11 cases whete the question of status
plus in some cases the other factors seemed to be the chief
causes of dissatisfaction. Seven cases stressed loneliness,
boredom, lack of congenial company, lack of opportunity for
promotion, but did not mention status with any great emphasis.
This suggests that within the "misfit" group there were two
guite different types of maid - one feeling chiefly the sense
of social inferiority and being diséontented for that reason,

the other mainly discontented because bored and lonely.
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VIII. CONCLUSIONS

The results of this inquiry seem to Jjustify certain
conclusions being drawn upon the chief reasons for the
existence of "misfits" in domestic service. The reasons
come under three headings:-

1. Generally disliked conditions of work.

2. Conditions existing in London or the

two provinecial centres but not in both.

3. Personal reasons.

1. Generally disliked condiﬂions of work

It has been shown with sufficient evidence that the
guestion of free time overshadows all other topics; it is
given as the reason for preferring another océupation, lack
of it occurs as the chief complaint or disadvantage, the
possession of it the chief advantage of a good post. We
mist conclude, therefore, that it is much more than a personal
matter for individual maids to settle with their mistressese.
It is a condition of domestic service as an occupation which
is very generally condemned as bad by those who have had
experience in domestic service, and it is hardly to be
expected that maids with friends and outside interests will
easily accept an average of 70 hours a week such as the
London group in this inquiry were working. The conplaint
of long hours does not necessarily mean, of course, that a
maid is tired out at the end of the day, but that even if
she has worked leisurely or been allowed to go out when

finished, she has had little if any time to which she has
been able to look forward as her own in which she will be
completely free. To be allowed free time when finished is
not nearly as satisfactory as to know, by arrangement, when
that time will be; for one thing, it is possible to make
arrangements to meet friends, and for another, there is the

joy of anticipation that lightens the day's work; a day with
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no such possibilities must often seem a series of tasks
with no end in view to which to look forward.

The remedy, in these days when leisure is coming
to be valued more and more, can lie only in a shortening
of hourse. This may come about by maids themselves
through their Trade Union; it remains to be seen how
quickly the Union will enrol menbers and how powerful it
will become; there is no doubt that if sufficient maids
join it they will be able to bring about a shortening of
hours very considerably by agreeing to ask for a maximum
hourly week or fortnight (at the present the demand is for
a 96 hour fortnight). Apart from this, the present
shortage of domestic servants may to a certain extent bring
down the number of hours worked by ensuring that employers
who do not offer free time approaching the general standard
of the district will find difficulty in obtaining their
staff. Already in towns where there is a shortage, the
amount of time allowed is considerably more than that
allowed to a previous generation of domestic servants.
For example, the "two hours free time a day" convention is
becoming much more widely accepted among employers (although
it is doubtful whether this will satisfy maids for any 1ength
of time if the idea of a fixed hourly week takes hold).
It is in the spreading of such conventions as the "two hours
a day" that local bodies exert their influence. For exanmple,
a registry office dealing with large numbers may accept stan-
dards of free time - aiusual standard in towns seems to be
two half days a week and two hdurs off every day - and
suggest this to employer and employee, thereby helping to
set a standard for the district; the Employment Exchange
may do the same. So that the shortening of hours may come,
not only from the demands of the maids themselves either
individually or through their Union, but from the effect of
propaganda upon individuals who seeind suggest conditions to

both mistress and msid. The suggestion made by the
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Wayfarers' Association for the setting up of local
committees representing employer and employee seems to be
a good one. They would fix conditions (including hours
of work) for their district, and their recommendations
would be less arbitrary than those of individuals acting
through separate agenciese.

A factor that was found to be important in this
inguiry but has had little notice taken of it in previous
inguiries or in press articles is the question of late
nights out. A great nuuber of maids want to be free to
come in late (as late as 1 or 2 a.m ) at any rate
occagi onally, and in London in particular many would like
to come in regularly as late as midnight. The question
is not a simple one because,although a maid naturally wants
to go to dances and late amusements, at the same time her
mistress may feel responsible for her, particularly if she
is under 21 or if the house is in a bad neighbourhood.

The remedy may lie in a talk, wherever possible, between the
mistress and the maid's parents to find out how much they
want her to be looked after or trusted on her own. (It
would be interesting, incidentally, to find out how many
parents approve of latchkeys, which are much more usual in
London and whether there is a regional difference in
attitude). At the same time, the impression gained during
interviewing was that quite a high proportion of these
complaints of having to be in too socon at night were not so
mich finding fault with this one topic as rebelling against
lack of freedom in general; that, in fact, if more freédom
could be allowed during the day time for a maid to come and
g0 as she pleased during certain hours, she would accept the
restriction on late outings with a better grace. In fact,
it seems in part to come down once more to the general
question of free time.

The third topic which received general emphasis was

that of social status. In this inguiry it usually took the
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form of "“the feeling of being looked down upon",

"a mistress who talks down to you'. Good posts were
iosts where "“there is no social bérrier“, fwhere your
work 1is resp&nsible and respected”. Tﬁer; seem really

to be two aspects to this queatioﬁ - the one, the feellng
of belonging to an inferior soclal class to that of "“the
family“, the other the feeling that the skill of house-
craft is unrecognised and that as an occupation domestic
service ranks below that of most other kinds of work.

The second of these two aspects would probably be remedled
by the suggestions already put forward by several bodles =
the proviéion of more training in housecraft in schools
and training colleges, and the granting of certificates
when proficlent. To a certain extent, no doubt, the
“feeling of being looked down upon" would tend gradually
io dlsappear with the recognition ;f the domestic servant
ag a person who 1s properly tralined and qualified. but
would thls solve the entire social status problem ¢ The
writer 1s inclined to think that it would happen only
very gradually. Domestic service, it must be remembered,
is a traditional employment for women and dates back to

times when dlfferences between social classes were much

more marked than they are to-day.
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Such a traditional attitude dies hard, and is
far from dead to-day. It lingers in many households
where the maid refers to the youngest toddler as "Miss
Ann" or "Master Tomuy" while she herself has no title
other than "Nellie" or "Nary" or '“the maid". She sees
quickly that the laws of social etiguette observed by
the family do not apply to her - the men of the household
will rise to open doors and 1lift heavy articles for the
women, but the maid usually gets no such attentions and
quite freguently has to 1lift heavy trays of dishes
unaided by any chivalrous male. She is not as a rule
introduced to visitors, who ignore her or give her an
absent-minded smile; quite naturally she feels that as
a personality she does not exist so far asthe household is
concerned. This state of affairs 1s often gquite accepted
by the older maid who understands the position and is used
to it and often comesof a family with domestic service
traditions. She understands that the family behave in
this way because their friends do the same and have always
done so0 = it is the traditional way of recognising the
differencegbf social classes. But to the newcomer who
is able to contrast with it other occupations, it is very
naturally unattractive; she sees clearly that,while the
modern demandsfor freedom, and independence and some
approximation to social equality, have changed conditions
in other occupations very greatly, the tpaditional
occupation of domestic service has been comparatively
unaffected.

To make this clearer, Xkt us suppose there are
two sisters, Jane and Joan, of whom Jane enters service
while Joan becomes a typist in a City office. They
compare notes and we may imagine that in the actual type
of work they have to do Jane finds she has at least as much
variety and interest in her work (if we suppose she is a

cook-general) as her sister, and possibly a good deal more.
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She also moves about more and gets more exercise, and if
she is lucky she is not so rushed as her sister (especially
if the latter's employer is one of the '"hustlers" of the
business world). But on the other hand Joan scores easily
when it comes to social position. She is called “Niss - ",
she dresses within reason to her own individual taste, she
has meals with people to whom she talks on termsof eguality,
and when she has finished at 6 or 6.30 p.ms. she is free to
dé exactly as she pleases without restrictions of any kind
being imposed on her by her employer. She meets her
friends and becomes a personality, someone of importance.
Jane, on the other hand, is dressed all day in a uniform
often chosen by her mistress. Though the post brings her
news of family and friends, she has as a rule no-one to
whom she can talk about it easily; much depends on the
character of the household, but as a rule she is not
sufficiently intimate with her mistress to be able to talk
of private affairs. So she hugsher news to herself.
Dinner-~time comes and she is still alone, for she must
dine apart from the family and must amise herself with
bock or magazine. Perhaps she has to wait several days
before she can find a friend of her own standing to talk to.
In dress, conversation and behaviour she feels she is not
an individual character to the people among whom she moves
all day - she is Jjust "the maid" and often she recognises
clearly enough how much a background personality she has
become when she lacks such elementary comforts as an easy
chair, a comfortable bed and some means of heating the one
private room she has, her bedroom

It would be possible to give many instances of the
astonishing way in which the acceptance by employers of the
traditional treatment of social inferiors affects the
conditions under which the maid works - the type of bedroom

and furniture she is expected to accept, the restrictions on

liberty of dress amd time off, the lack of privacy and at
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the same time the lack of easy companionship. 10 glve
such instances would probably be put down to prejudlce,
but the writer must insist that, whatever one's opinions
mzy be of the reality or unreality of soclal éifferences,
there can.be do doubt ﬁhatever that in the majority of
households the differences in conditions that exlst between
the family and the mald imply both to her and to outslders
that she 1s of a class‘that needs less comfort, less privacy
and less need to express individual tastes and Interests
than her employers and'their friends. i am not argulng
here as to whether this assumption 1s true or false, a2nd to
do so would be entirely out of place in this inquiry; the
important thing 1s that many of the well-educated girls who
would do well in domestic service will not accept easily
this position of social inferiority; they become “misfits",
continually aware of this “stigma" attached to their )
occupation. ) “

if well-educated and cultured women are to be
attracted lnto service, there éeems to be only one solution -
namely, by propaganda through all possible channels to
Influence employers to minimise differences of comfort, food
and personal liberty between themselves and thelr domestic
staff, to set standards of comfort as nearly equal as possible
to that of the rest of the household, and to try to bridge
whatever differencesAof breeding and education theré may be.
No doubt the social and educational barrier is a very real
difficulty in some cases, for 1t separates many a lonely
mistress and mald desplite thelr best endeavours and in some
cases the real need of each for company. lhe single-handed
mald may feel lonely in her kitchen and the'mistress whose
husband is away all day Jjust as lonely in her drawing-room,
but there are differences of education, of interests and
manners to be overcome. Some people are naturally good at
this and by thelr natlve sympathy can bridge the gap. Others

are not so intultive and cannot do it. Perhaps the variety



in the type of work and the responsibility often entalled
demand more intelligence and education than is found in a
great many present-day malds, and no doubt many of the

~girls who take posts as malds would be happler in routine
factory work where there 1s little responsibility, where

they have plenty of friends and where they need not make
the effort to "live up to" the standards of a family of
another social class: but the necessity for reducing the
soclal distance between the family and the mald cannot be
altogether evaded. Its reduction would be in the intered
of the employer as well as of the maid, for it has to be
remembered that, in addition to a “general's" tasks of
cooking and housework, she very often has éh;rge of children
for some part of the day. She can treat them and talk to
them In the same way as the mother, only i1f she 1s naturally
sympathetic towards the mother's ideas and o« similar
. education. )

There are therefore two points to bear in mind,
if the above analysls is correct; flrstly, to persuade
employers so to alter conditions and their attlitude towards
domestic service that glrls of hlgher education and culture
will be attracted; secondly, by setting standards of training
and qualification in housecraft which will ensure that the

maid 1s a skillled worker who on her- side will make easier

the recognition of her status.

2. Conditions Particular to London or Provinces

Apart from these three questions which arise in
general, there are certain conditions to be found in the
two provincial centres but not so much in London. The
fact that low wages are complained of in Manchester and
Sheffield is not so much, I think, the wage in itself as
the wage in relation to the number of hours worked.

A wage might be consldered adequate but for the faet that,

worked out on an hourly bases, it does not compare well



with other types of work where the hours are less. To
take'an example, in Sheffield a daily maid of 18 - 22 will
receive a wage of from 12/64 to 15/~d. for approximately a
50~hour week - l.e. a rate of apprroximately 3d. to B%d. an
hour. In the North this does not compare well with
industrial rates and thus I think it happens that there 1s
a regional dirference; the London group not being in such
close touch with industrial workers would not make the
comparison. The remedy, therefore, should lie elther in
a general ralsl ng of wages to the level of comparable ‘
occupations of the dlstrict, or in a decrease of hours so
that the hourly rate rather than the absolute wage 1s
improved.

"Fatigue" is more evident in the provincieal centres
and this inquiry ﬁas shown that 1t 1s not so much in longer
hours of work as in the type of work and houge. ihis was
shown clearly by the stress lald on inconvenlent houses
and the number of comments upon black-leading, step-cleaning
and the cleaning of gilver and brass, which were not found
among London maids. Perhaps part of the complaint of"an
unfair mistress" lies at the door of black-leading; at‘the
back of her min& at any rate a mald knows black-leading 1is
out of date and not entirely necessary, and credlts her
mistress with a high degree of sadism becéuse she wants it
done. Four times as many comments are made on particularly
disagreeéble household tasks as in London. The question,
therefore, inevitably arlses = l1ls the higher standard of the
worth of step-cleaning, black-leading and brass-ceaning
(which 1s tiring because very often done in the evening when
a mald would otherwise be free) really essential, when not
only fatigue but resentment is the resultr Window-cleaning
is another tiring task for provincial malds which in the
vouth 1s probably left more to window-cleaners. Dome house-
hold tasks could be relegated to outside labour and the maid
freed from them. for example, window-clkeaning and step-

cleaning are already in many cases taken over by outside
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organisations. ihere could also be periodical visits by a
Plumber and washiﬁg could be taken by the laundry. Naturally
this would invoke extra expense but by freelng the mald from
gome of the drudgery of household wrk her status would be
ralsed.

in the provinclal centres, industrial conditions
seem to be the chief cause of the greater demand for
unemployment insurance. 10 a certalin extent it may be that
thére is more feeling of insecurity in the North - good Pposts
not being, perhaps, auite so easy to find as in London ~ but
this does not seem to be the main reason. +he chief reason
I think 1s that, as in other aspects, a maid can compare her
position with regard to insurance with that of her
friend in industrial work vho, when she losed a post recelves
_insurance money for varying periods of time before another
rost is open to her. A rather puzzling aspect of the matter
is that a maid, aprlying for benefit whén out of a post,
usually finds another opening very quickly presenting itself
and has little oppa tunity to draw benefit, since she cannot
turn down vacant posts without adequate reason and still
receive benefit. why then is the insurance scheme desired
for private domestic work when in all probablility weekly
contributions will have to be pald and very little unemploy-
ment benefit drawn in return? The writer 1s inclined to
think that many domestic servants do not realize the position;
they make a faulty comparison between.themselves and those
friends who draw beneflt for perhaps a long Perlod because no
Job can be found them, not realizing that in thelr case Jobs
are plentiful and the walting interval between posts likely
to be short. Mailds who have been emplowd in institution
work and apply for beneflit on leaving are, it 1s sald, often
aggrieved at not belng allowed to recelve it for any length
of time when there are posts vacant - the expected interval

‘between posts does not materialize.
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Unemployment insurance, as applied at present to
domestic service seems to be in an unsatlsfactory state and
liable to abuse. Some women willl enter institution work
(which this ingquiry has shown on the whole to be unpopular
in itself - particularly hospital work) chiefly with the
idea of drawing benefit, and leave after very short perlods
under the impression that a holiday “on the Labour" will
result. tonsequently, hospitals ané other instititions in
industrial areas are having difficulty in keeping long-term
gstaffs. This, of course, 1s not because unemployment
insurance 1s unsatisfactory in itself, but because of the
differentiation between institution and private work. It
means that lnstitutions are liable to employ a certaln
number of women who have no intention of staying permanently,
while private work recruits all those who do intend to settle
down, knowing that they can draw no benefit in between posts.
On the other hand, if institutional work were more attractive,
there would be far less incentive to abuse of the insurance
scheme. Uther occupatlions are not used in the same way to
obtain insurance and there seems to be no reason why
institutional domestic work should not be made sufficiently
attractive to outwelgh the attractions of a "holiday on the
Labour". A woman will not usually prefer to be out of work
(albeif drawing benefit) to beilng in a good clerical or
industrial post, and abuse would not be so likely to occur
in domestlc service if conditions of pay, hours and general
freedom were up to the standard of these other occupations.
it 1s not wlthin the scope of this inquity to say why
institutional work 1s unattractive, because the groups had
to be limited to malds in private domestic service, and many
of them had never worked in an institution. They are
perhaps attracted by the ldea of unemployment insurance more
because it would provide a holiday between posts than because
of the fear of unemployment, which at the present time would

be largely groundless.
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itith regard to particular London conditions, these
seemed to come under the heading of ;discomfort“, and there
is no doubt that in iLondon there are“many 1argeﬁstaffs of
domestic servants whb suffer one or other of such discomforts
as lack of privacy, an uncomfortable bedroom or kitchen,
uncomfortéble beds, lack of easy chalrs and other small but
irritating items. The provinclal maid is more likely to be
single-handed and to have at least the privacy of her
bedroom and the possession of at least one moderately
comfortable chair. In London there is the great need for
urging upon the employer‘(by registry office and Labour
Lxchange officials) that a minimum standard of cohfort must
be provided. ihis applies particularly to the sharing of
bedrooms; although some malds are quite used to sharing a

bedroom with a sister or other members of her family, that

is quite a different thing from sharing with a stranger.

3. Personal Reasons

It 1s obvious that, apart from actual conditions
of work,some malds are unhappy or unsultable in posts where
others would settle happily; the reasons have in these cases
to be found in the personalities of the malds themselves.
ihis inquiry showed that a certain section of the “misfit"
group suffered from sollitude an& boredom, others f;und 1t‘
hard to get on with the mistresses they had worked for, while
others felt the sense of soclal inferiority even more than
the main group. This suggests a very real need for
occupational selectlon in the fleld of domestic service.

That is to say, the selection of glrls for domestlie service
posts should be carefully done by officlals tralned in
ps&chological testing and interviewing. TPerhaps 1t may be
due to an idiosyncrasy of a psychologist to believe 1n the
value of selectién in this as in other occupatlions, but after
all, not all employers are capable € being immediate judges
of character and quit e a few do not even claim to be, and in

their cases tle check of independent ‘test and interviewing
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results should be valuable. For instance, a tralned
psychologlist can tell at any rate the extreme cases of
“introverts" and "extraverts" by rating scale and interview,
and could s;y that the extremely “extraverted" (i.e. sociable,
gregarious and pleasufe-loving) méid would be~1ike1y to be

a “misfit" in a single-handed country post. A test of
1n£e111geﬁce would, among other considerations, be a very
good gulde towards knowing whether a girl was most sulted for
é responsible post in charge of children or whether her
intelligence limited her to posts under a cook or other staff.
Tests of educational attainment,now well standardized, would
indlcate that a maid of good education and cultured tastes
would not fit in with a cook who read nothing more than her
cookery book (and perhaps not that), but who was to be her
“boss" during the greater part of the day. It seems, there-
fore,*that the number of "misfits" to be found in domestic
service could be greatly &ecreaseé partly by the remedying of
the conditions shown to be important, and partly by a much
more careful selection from among applicants. Of course 1t
is true that one cannot select when there‘are not enough
apprlicants to select from, but at the same time there are
many kinds of domestic pvost ranging from almost pure routine
work (e.g. that of a kitchen mald) to the responsibility of
a house-keeper, and 1t should be possible to find the right
type of work for each applicant other than by the "“hit-=nd-
miss" method. )

) The fact that domestlc work, taken on the whole, is
not found to be monotonous by the majorlty of mailds who have
tried it shows that, glven the alteration of certain conditions
and the more careful fltting of each girl to the right type of
household, 1t could be made one of the most congenlal kinds of
work, and the one providing the best training for marriage.
ihere was no preference at all (or, to be exact, one case) for
factory work, which is supposed'to be tle great rival of
domestlc service. lMore than half of the group described

themselves as elther very happy or moderately so, and quite a
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large propobtion had no desire to change to any other

occurs tlon. Another surprising fact was the average lengh
of service spent in each post. The writer expected that

in a random sample of malds there would be many with very
short terms of service in each post. Actually, the "Misfit"
group, selected partly because they were those with tﬁe )
shortest terms of service, still averaged 1.8 years in each
post, while the "Settled" group spent on the average 6.9
years in each po;t. This 1s surely very astonishing in
view of the very prevalent opinion that maids change posts
with great rapldity. There 1s no reason to belleve that
these malds were not representative of malds generally, and
yet the average for the whole group of 2.4 years in each
post cannot be consldered a very short period. Taken in
conjunction with statements of general happiness and lack of

preference.for other occupaticns, 1t surely shows that

domestic service ls, on the whole, a congenial occupation.

Domestle work offers at least as much varlety as many kinds
of factory work, and in this inguiby the malds themselves
frequently admitted that many of the tasks they had to do
were extremely pleasant - loocking after children topped the
list of tasks particularly liked, but cooking was also
popular. There 1s therefore no reason, given proper
organisation, why domestlc service should producé any large
proportion of ?misfits?, or why the turn-over should be
higher than in any other occupation. The improvement of
certain'conditions of work - particularly the hours of work -
and the gradual ralsing of the status of domestic service to
that of a recognized skilled occubation should remove the
chief obstacles to this becoming one of the most popular

occupations for women.



APFPENDIX I

Domestic Service Inguiry Questionnaire

(For maids between the ages of 20 and 35 ONLY)

This inguiry is entirely confidential. o names
need be given, but will you give Initlials or some distinguish-
ing mark so that you will know your own DPaper. Will you
give your own individual ovinion on the questions, not that

of your friends or relatives.

NANE (.OI’ initials) ® ¢ ¢ o e & @
AG;H? . . . L L] L] . . . L] L - . - . )
FRESENT POST

District (London, provincial
town or country) e o s o 4 8 s e & s s e e

Your work (Housemaid, kitchen-
maid, gener'al etc.} e ® ¢ & o o o o 8 o s o

Number of other maids in the
hO us ehO]. d * . - 3 . . L . L3 . . *

Your wage Der WEEK o o o o o o o o o o o o o o o o o o

Hours of work ber week
(,ioeo actually on duty) e e & & & ® & 8 © o ® o e @

LENGTH OF SERVICE (Years and months)

Iﬁpr'ésentposﬁ-..-...............
In other domestlic posts.
lst post « « + + o o Chief reagon for leaving . « « « .

L] . L] * . L] - L] - * . L L] . . . . * . . L * . L

2nd Post o« « ¢ « o o Chief reason for leaving « « « « .
3rd. Post « « « « . Chief reason for leaving « « « « o

Number of domestic vosts
you have been in e 8 o o & o o 8 s 2 s 6 & s u s & a

Total length of time you have
. been in domestic service € o e 8 o o o o o o & + e

What 1s the longest time you _
_ have been in any post ? e o s & s a s e s s e o6 o
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APPENDIX I (Cont.)

YOUR FAMILY
’io{:lrfééhel"zs ocCcUuPation s o ¢ ¢ ¢ o o o o o ¢ 6 s o o o

Any relatives whao are in
service now, or who have
been in service e o o s o s 6 s 6 s s s o e s »

Your parents' opinion of
domestlc service (ComDared o o ¢ o o o o s o o ¢ o o o o
to other Jobs)

REASONS FCR ENTERING DOIMESTIC SIRVICE

”ﬁidﬂféﬁrénfér éomeétic éérvice ffdm:-
) 1. Your own choice
2. Your parents® wish
%. Friends'! advice
Ao Necessiéy
(Underline the one that apvnlieg)
Would4you say that on the whole you have beent-
l. Very happy )
2. woderately happy
3. Indifferent in domestic service
4. KRather unhappy
5. very unhappy

(Underline the one that apvlies)

WORK YOU WOULD PREFER TO DO

| Uhderline"ény other joﬁlyou would prefer to do if you
could, and give, if possible, reasons for your cholce.

1. Factory work

2. WVork in a shop

3. Office work

4. DNursing

5. Any other Job

REASONS o o o o ¢ ¢ o o o 2 o ¢ o o o a

ADDITIONAL REVARKS ‘
(anything else you consider important) « « « ¢ ¢ ¢ o ¢ ¢ ¢ &
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ATEENDIX I (Cont.)

Disadvantares of Domestic Service

Uhderiiﬁe aﬁy of‘the‘féllowing that you think are

Underline twice

any items that are particularly important.

1.

23.
24.
25.
26.
27.
28.
29 .
30.
31.
32.

33.
34.
35.
36
37
38.
39.
40.
41.
42.

43.
44.
45.
46 .
47
48.

An uncomfortable bedroom

An uncomfortable kitchen

Having no bedroom of your own

Lack of privacy

Long hours of work or on duty

No vaplety in the work

Feelings of boredom with the work

Irregular times off

Times off being changed at short notice

The feeling of being "looked down upon'

Having to wear uniform -

A mistress who “talks down" to you

A mistress who takes no interest in you

An unfair or thoughtless mistress

A mistress who is always "standing over" you

Interrupted meal times .

Not enough to eat

Food not to your liking

Low wages

Wages not rising regularly

No chance of promotion

The feeling that you are not learning anything

Nothing to: show for work done

No opportunity to use your own idecs

An inconvenient house to run

Having to get up very early

Having to be in too soon at night

No opvortunity to be out of doors

No opportunity to wear nice clothes.

No opvortunity to meet friends

Friends not being able to visit you.

Not being able to have your young man in the
house

Lack of comvanionship

Loneliness or homesicknessg

Unfriendly working companilons

A “bossy" cook or uprer malds

Insufficient annual holiday

Full Bank holidays not being allowed

Being kept very late on half day off.

Nowhere to go in free time

Finding washing up to do when you come in

Cdd Jobs turning up when you think you have

finished

Too quiet in the evenings

Being annoyed by male members of the household

Being very tired at night

Having to buy your own uniform

Having to look after children

Having to answer bells in free time.

Describe any other objections you have to domestic
gervice . .

. . . . . ] . . . . . . . . L] e . . LI} . . (]

Give any domestic jobs you particularly dislike
(for example, cleaning boots, black-leading, washind dishes)

. . . . L] - L] . . . L] . L] . . . . . . . . - .
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TENDIX I (Cont.)

Advantazes of Domestic Service

Underliné'éﬁy-éf'thé followingvthétvyou think

make domestlc service enjoyable. Underline twice any

items that you think are partlcularly agreeabie.

SERVICE

22‘

26.

29.
30.
31.
32.
34.
25.
6.
3T
38.

39.

40.
4l.
42.

a modern flat

a

modern house

an old, roomy house

a

bungalow

London
the country

a
a

small town
large provinecial town

the suburbs of a towmn

a
a
a

hospital
school
hotel

any other large institution

IR GGG

O oo

large household

wealthy household

confortably off household

working class household

family with young children (babies and
toddlers)

family with school children

household where there are no children

household where the famlily is out all day

very small family (for example, husband

and wife)

For one or two single women (or widows)
For one or two single men _

Among a large staff of maids

Where you are single-handed

Where there is one other maid :

Where there 1s a charwoman for rough work
Where you are entirely responsible for
running the house, ordering food, cleaning etc
For professlonal people where you will admit

visitors (for example, doctors, dentists ete.)

For a short regular time per day (for example,

mornings only)

Where you sleep out (at home)
Where you sleep out (in lodgings)

Where

or longer)

ihere your hours are definitely fixed (for

example, 48 per week)

Where you can sometimes have late nights (12

or 1 p.m.)

There you are allowed tlme off to attend

religious services

#here you may always have Sunday afternoons

and evenings free

Where you have ovprortunity to attend classes
in domestic sclence or other subjects (apart
from your free time) .

Where you receive unemployment insurance
Where you are treated as one of the famlly
7here the famlly recognizes you as a skilled

worker.

you have free time off every day (2 hours
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APTENDIX I (Cont.)

43. Where your work 1s responsible and respected by
" mistresg and family

44. ithere there 18 no soclzal barrier between you and the
‘ family

45 . iwhere you are pald hourly

46 Where wages rise regularly according to scale

4T » where a regular allowance is made for uniform

48. where, in general, hours and condltions of work and

pay are agreed upon befeore you start work in the
Post.

Can you suggest anything else that makes, or
could make, domestic service enjoyabler (for example, work

in a house with 1No coal FireS) o o o« o o o o o o o o o o o

Name any work that you particularly like doing
and that you could do in the right kind of domestic job

(for example, needlework, looking after a baby etce) o .
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APTENDIX II

Chief reazsons for leaving posts

SUBJECT Pogt Reagon for lezving
A Discomfort (inadequate fire)

1
2 Illness
3 Desire for change

Wanted a change

Change
wWwanted to come to London
For more money

Fanlily broke up
Wanted change

Wanted to come to London
Employer died
Only a tenvorary post

Wanted to better herself
111 health

rxy

Staff reductions
To imppove myself
To remain in London

Stl1ll in same post

Given notlce
Work too hard
lrregular meals

Still in same mwost

To go ® London
Employer ‘s business going down

Death of-mistress

Change
Chenge
Change

Move to better position

Change
Change
Change

Bamily ressons
To better myself
To better myself

Illness
Illness
Employer's home broke up

F UWMH UWRNHF WOH H LWFE H NH H LROH H WOHE PHE WOH PH WO

To bettef myself
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APPENDIX II (Cont.)

SUBJECT Pogt Reason for leaving

Td better myself
Illness
Illness

S.

To better myself
Changing staff
Changing staff

People went abroad

Work too hard
Galled home
Too much work

Lady moved to the country

Tired of daily work
Job came to an end
Decided to return to home town

Desire for change
Bad conditions
111 health

Private reasons
To better myself
Enployer disd

23
VI WOK WPOH H WK P U HF AN

AB Not given

Food insufficlent
iork too harad

AC

District too guiet
Reducing staff

Too exciting (no further explanation)

To gain more experience

Interference in private affairs by
: emnloyer

Family moved away

H W vH P N DR

A
AH No record

5t111 in same post

Al
AJ

S5till in same vost

To bebdber myself
To better myself
To better myself
AK Too many children
Hospltal disliked

Wanted change
Disputes with other maids
Change

WP P WK
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APFENDIX II (Cent.)

SUBJECT Post feason for leaving
AH‘V >l ' To come.to Ldﬁdon
AN 1 To improve position
2 ramily removed
3 Illnessg in own family
A0 1 5ix children in household
2 Heavy work
3 Staff reduction
AP 1 S5till in first post
AQ 1 Employer gave up house
AR 1 Reduction of staff
AS 1 To better oneself
2 wanted a chenge
3 1] 1] w
AT 1 Not sufficient time off
AU 1 Change
2 Change
3 Temporary
AV 1 Went home to nurse mother
2 Not old enough to be emvloyer's
personal maid .
AW 1 Illness
2 Illness of parents
3 Illness of parents
AX No record
AY w
AZ l‘l
BC 1 Peopie moved to London
2 Didn't get on very well
ED 1 Stili in same pest
EE 1 Didn't like family
2 Got tired of it
BEF 1 Still in same post
BG 1 Distance and travelling (daily)
BH 1 Very long hours
BI 1l Still in first post
BT 1 Didn't like the house
2 Four.young drildren
bK 1 Wanted a change



et et

SUBJECT

BL
b

BN

BO

BP

BY

b2

BT
BU
BV
B
BX

BY

BZ

CD

CF
e
CH

¢l

ix

APPENDIX II (Cont.)

Post

oH

M WO H = PPH P D VD VWY H O D WD F O WO

Rezson for leasving

5till in first post
Got sick of Jjob
Got tired of travelling every day

Invalid in the house. Too much
work.

Got tired of it
dad to travel daily
ilanted a change

Got fed up .
Freferred to live in (daily post)

Wanted a change

To better myself
wanted change

loved to a better Job

Wanted to leave London
Didn't get on with mistress

Wantéd to live at home

Herd work - big family

Got tired of it

Had some trouble with a guest
Illness

reople couldn't afford to pay me
was unsettled.

Low wages

Illness

Complaining master

Day place andlong way from home
i1llness

Illness
Financial reasons

Wanted change
Illness

Higher wages required
Not enough liberty

No need for a maild
Death of employer
illness

To get better position
Not havpy



SUBJECT

cJ
GK
¢L

ol

CN

C
cX
vY
CZ
DE

DF
DG

LH
DI
DJ
DK

DL

X

APZENDIX II (Cont.)

Post

1

H H F - H B R W o

H O O O O O NFE O P O DH O DFE WOHE R o M

Reagson for leaving

5till in first post

Removal of employers
Illness

To learn more and get more money
5voilt children
Too far from home
Illness
Didn't like working for Jews
Couldn't afford to keep me
Didn't—like d ing housework
Still in first post

1] 1] it i}

W n n W
No record

Wanted to be near home
Envloyers moved away

Had the chance of a better Job
o chance of promotion
Difficult mistress

Wented a better job

Got tired of it
Family removed

I1l and had to rest
Chance to work for friends

‘Wanted to live in (daily)

Got tired of 1t
Daily. wanted resident jobdb

dented a change
Qffered a better Job

Got tired of the Job
Didn't get on with mistress
Got tired of being daily

Wanted change
dent emong blgger staff

St111 in same vost
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APZENDIX II (Cont.)

SUBJLCT Post Reagson for leaving
DI 1 Had the chance of a Jjob with
. better progvects
N 1 Wanted a better job
2 Trouble with son of mistress
DO 1 Wwanted to live in
Dr 1 Still in first vost.

- e e e me e e
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